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Key Takeaways
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The Hartford’s small business dental
offering, powered by Beam Benefits

The Hartford announced a collaboration with Beam Benefits
to offer four new small business dental offerings with flexible
choices during Q3. The Hartford’s relationship with Beam
Benefits delivers solutions that provide tangible
differentiators, rich benefits, a best-in-class digital
experience, and personalized service. Coverage will be
available through The Hartford’s state-of-the-art self-service
quoting platform (RTQi).

Lincoln Financial introduces new
dental plans for small businesses

During Q3, Lincoln Financial introduced two new dental
plans specifically for small businesses. The Core and
Comprehensive dental plans are customizable to meet the
budgets of employers and their employees, with options
surrounding coinsurance percentages, maximums, and
deductibles.

Competiscan anticipates that as small businesses look to
remain competitive in the hiring landscape, dental insurers
will continue to innovate their product offering and
differentiate themselves to employers.



Estimated Mail Volume:
Dl rect Mal I Tren d Over Tl me Individual Dental Insurance - Estimated Mail Volume

Q3 2021 - Q3 2023

Competiscan observed Estimated Mail Volumes that
increased 3% compared to Q2 2023.
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Media Channel: Direct Mail Sector: Insurance Audience: Consumer Added to database: Between July 2021 and November
2023 Country: US Category: Health Insurance Sub Category: Dental (Individual) Insurance Primary: Primary Mailing Type:
Acquisition, Follow-Up, Upgrade/Cross-Sell, Win-Back Delivery Method: Mailed
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Estimated Mail Volume: Market Share

Physicians Mutual accounted for 75% of total individual direct mail volume in Q3 2023, representing a 9% increase in
market share Y/Y.

Estimated Mail Volume: Market Share Q3 2023 - Q3 2023
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Estimated Mail Volume: Age Distribution

In Q3 2023, 42% of all individual direct mail offers observed were sent to consumers between the ages of 60-69,
representing a 4% increase in market share Y/Y.

Estimated Mail Volume: Age Distribution Q3 2021 - Q3 2023
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Top Offers: Q3 2023 Individual Dental Insurance

The direct mail offers on this slide were some of the individual dental offers most frequently overserved for Q3 2023.
Criteria for top mailers include high volumes, numerous copies, multiple locations, and multiple observations over time.

Physicians Mutual Delta Dental of lllinois Physicians Mutual
As you probably know, Medicare does not cover dental If Medicare or your health plan doesn't cover If you're retired or on Medicare, and must pay dental
care. That's why enrolling for this insurance when you your oral health, we will - from less than $1 a day bills on your own, then you already know - every penny

retire is such a wise decision counts

& DELTA DENTAL =
a2 o s sy Dental Benefits BULLETIN %
600 Dodoe e, O, 6851267 —
Physicians for Missouri residents over 50 K
Mucdal Physicians Mutaal Tnsarance Company’ =
[rorsareed Derta rance for Mssoutresicent:
Affordable Dental Insurance = : 4 s
— oy peace of min
it 1-800-445-9305
IMPORTANT: Detach your personal from less than $12 day. Rl Persana Offe Cade:
+ Choose any dent st offer code below and afix toreply ' ~Tree 1-800-217-2441 Call or 9o oniine now for a FREE quote: S e

DeltaDentalCoversMe.com

* Mo annusl maximum on cash Lo i

F__-ﬂﬁ [;a_‘.‘mn_lﬂ Protect youteem Your vision. And your wallet.
o CCEPTANCE GUARANTEED c ge with low ibles and high dollar

Dear Get a quote
Congratulations — You're one step closer to having the important dental 1f you're on Medicare, chances are you don't have dental Get options
coverage you may need, especially if you’re on Medicare or will be soon. e b v Get peace of mind!
1t also fikely that by now, you might has

1§ oot o e e = i Sk <ol Tnats
pretty normal.

Dear
What's not normal is paying 100% for those expensive
when you don't have to.

As you probably know, Medicare does not cover dental care. That's why enrolling for this insurance b
when you retire is such a wise decision. eoceciws
I's So Important to Have This Coverage: With costs on the rise, many people put off vital dental e anction WAR O CoRctiieY
care because they can't afford the big bills. And delaying treatment can lead to more serious — and more i Bo SfoReol fes
expensive — health problems later on. With an individual dental pian from Delta Dental of linois, and more savings — with
You enjoy: a NEW DeltaVision* Plan.
over cle X-rays
d checkuy i o ' i * Savings. Every covered service provided by a network L
an s o crowns, extractions and even dentures — the services you're most likely to need. dentist has a set fee ceiing, 50 you'll never pay more DeltaVision
All you have to do is complete and return the brief Enrollment Form enclosed. This can be than what's been agreed to et
done in minutes from the comfort ofym.mm home. We'll then lcnd e poliyto look over * Network srengeh Wi the nation's st network
not eng chance odyulmlyde[s\mayalvead)‘b e s
e . Learn more now and save!

risk-free for 31 days. There is no applicatio d you do n¢
Coverage details lndmﬁngcoﬂ's d ].Imihﬁo ndnwd.

Lo e sre o 1-844-764-! 5198 (1-844-SMILE-53)
And unlike dental discount or preventive-only plans, ths is real dental insurance with cash beneits paid
for every covered service, plus:

-Nowah .|nou¢nadnm 2l coverage
before waiting period for benefits to begin
26 K o0 90 vl Wil 65 s ol vl ool

coverage.

+ The freedom to choose any dentist. You can use any dentist, anywhere, and collect the cash benefits.
.c inciudes
= Network Savings. You can make your dollar stretch even farther by selecting a dentist from our used procedures.
network of over 500,000 provider locations. By doing so, you'll get a discount that can save you « Preventive care. Preventive vi 515maybeco jered up
an average of 36% on covered services.* And that's in addition to the insurance cash benefits. 10 100%, along with cleanings and

(over, please)
el (see other side for MORE BENEFITS...) »
soussso

2023-07-21-4640 2023-08-14-3932 2023-08-24-3675
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Dental Developments
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Individual Product Updates

Dental insurers announced product enhancements and expansions in Q3. Notably, Ameritas will enhance their individual
dental plans with increased annual maximums up to $3,000, increasing benefits on Basic and Major procedures, and
credit for prior dental coverage in more states. Cigna and Allstate announced their dental coverage would be expanding

to new states.

Ameritas Cigna Allstate
Beginning August 23, the current individual dental Our high annual maximum plans can now be sold in Dental, Vision & Hearing PPO plans now in Colorado
plans will be replaced with three new plans OH, MO, MT and VA with an effective date of January and West Virginia
1, 2024

Date: Tuesday, October 3, 2023 6:01 PA

New individual dental portfolio

Individual dental and vision plans can be sold through groups to any
employee or dependent who isnit eligible for coverage through an employer, 2
orwho may be losing coverage due to retirement or aging off a parents plan. C'i'gna
Acoess your individual shopping URL in your producer portal to sell indisdual | 7 QO
plans and get automatic credit for your sales.

Beginning August 23, the current individual dental plans will be
replaced with three new plans. Here are a few highlights: Start selling in OF, MO, MT and VA.

Individnal and Family Plans

keeping you in the loop
our monthly newsletter

+ Increasing annual maximums up to $3,000
+ Increasing benefits on Basic and Major procedures, with higher in-

network coverage (in most states)

Our dental plans are now available in more locations.

+ Nowaiting periods on any plan (in most ststes)

+ Creit for prior dentsl coverage in more states (not available in NM, NY
or\is)

See more details in this brochure.
Plans are available in all 50 states. The new portfolio applies to all states
except OH, VA and WA,

Now Available in Nevada

Rllstate Health Access, Hospital Expense Protection Plus and Senior
Indemnity

Now you can help your Nevad customers get the fixed-benefit medics! plan
that's nght for them.

Our high annual maximum plans can n
MO, MT and VA with

date of 1/1/24. These plans Fixec-beneft medical gives you affonable
for: set dollar amounis for hospitalization, ofice visits, lab work, and more.

BenefitEd article concerning student are = great option if yor ng
 More-robust coverage and higher benefits
loan repayments
= Average monthly premiums as low as $241
Learn more about how BeneftEd can help you introduce student loan debt + $100-$250 deductibles? »
repayment benefits to your clients during this time of change. * Up £ §5,000 in benehts?
Click on the banner below to catch up on what's happening. Contact Short Term Medical Jabie in Horth Dak
your Ameritas sales representative today to leam more. = 30 dental check-ups (after deductible), including deanings and ort Term Medical now available in North Daketa
routine X—mys“ Our Shart is ready to
i svoess o A’ PP nebwors
anp for ST xmontn
And don't forget, we also have bundled plans that include vision renewals.
and hearing benefits as well as low-deductible plans with cowerage is extended.

orthadentia options so you can provide coverage for a variety of

2023-08-22-890 2023-10-03-2755 2023-08-30-1069
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Group Product Updates

Dental insurers announced new products and product enhancements during Q3. Notably, Lincoln Financial announced a
new group dental product called DentalConnect with two plan options (Core or Comprehensive), while The Hartford
partnered with Beam Benefits to offer four carefully crafted dental offerings with flexible choices for employers.

Lincoln Financial The Hartford Delta Dental of New Jersey
Introducing Lincoln DentalConnect for small We are thrilled to announce The Hartford’s new Dental Delta Dental will offer more inclusive coverage for
businesses offering, powered by Beam Benefits members with qualifying special health care needs

g9 tm

2023-09-14-1715 2023-10-17-639 2023-08-02-1914
Delta Dental of Wisconsin The Dental Care Plus Group Humana
Delta Dental is excited to announce a new plan option New commercial group RFPs will move to Sun Life Humana is excited to be teaming up with Byte to
for 2-199 employees enrolled expand access to orthodontic care

)
Py
yte g

2023-08-15-1400 2023-09-12-923 2023-07-27-1376
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Member Tools

Insurers promoted enhanced member tools in Q3. Notably, Cigna introduced a new Al technology called SmartScan that
allows dental customers to use a smartphone to screen for potential oral health issues or address tooth pain between

checkups.

Cigha Equitable Cigna
A new and exciting Al technology. SmartScan is a new, Employees can now get dental ID cards via text. With a Effective September 30, 2023, most of the Individual
free oral health screening few quick clicks, the ID card can be saved their digital and Family Plan dental business will transition to digital
wallet ID cards

Date: Monday, September 18, 2023 4:01 PM Due- 1
AT D Tomy, O 323199780 Subjece New changes 1o cur dental D card process

Subjeet: A new and exciting i e S L

FOR AGENTIEROKER USE ONLY. DO NOT DISTRIBUTE. .
4 EQUITABLE ~ ¥ b

ot cigna . .
éi: na Forget something? gm Individual and Family Plans
g aaaaaaaaa Individual and Family Plans

ID cards at your fingertips.

Our dental plans are transitioning to digital ID cards.

Put oral health in the picture

o .
for your clients. { 3 e
with Equit sccessed by We are committed to supporting your clients by making continued
SmartScan is a new, free oral health screening. \\ | text Now that's powerfully simple! system enhancements and helping them get the most out of their
plan. This is why we are updating how Cigna Healthcare™
Individual and Family dental ID cards are accessed and received.
Learn More Currently, our dental customers receive their dental ID card by
- NEW! Employees can now get mail within 7-10 business days of their enroliment date.
dental ID cards via text Effective September 30, 2023, most of the Individual and Family

Plan dental business will transition to digital ID cards as we
discontinue printing physical ID cards in 41 states and
Washington, D.C..*

Digital ID cards can be accessed at any time via myCigna.com® or
the myCigna® app.**

During the first month of new coverage, customers recsive
welcome emails and information that encourages them to register
on myCigna.com to access their ID card, policy information, teols
and other resources.

‘With a few quick clicks, the employee can get their ID card and save it to
their digital wallet in seconds.

Do your clients avoid dental visits? Whether due to costs, dental
anxiety, or they don't have a regular dentist, SmartScan provides
a secure, fast, free, and painless way to stay on top of their oral
health. SmartScan allows Cigna Healthcare™ Individual and
Family dental customers to use a smartphone to screen for
potential oral health issues or address tooth pain between check-
ups. While SmartScan doesn't replace an in-office visit, these no-
cost ings aim to also i who suffer from
dental anxiety to better understand their oral health.

2023-09-18-1826 2023-10-03-555 2023-09-25-1017

What to know about digital ID cards

* Digital ID cards are available in all states
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Individual Product Positioning

Dental insurers promoted individual dental plans in Q3. Allstate offered a suite of dental plans that allowed agents to pair
their customers up with a dental plan that fits their unique needs, while Delta Dental offered the opportunity to sell off-
exchange individual plans any time of year directly through them.

Allstate Delta Dental Cigna
Cover your customers from teeth to toe. Offer a dental Delta Dental has the resources you need to make your Start the conversation, close more deals. We’ve got the
plan when quoting medical options sales season a snap dental broker tools you need to make it happen

pu vom

2023-10-25-935 2023-10-05-2004 2023-08-29-1095

Humana Ameritas Solstice
Diverse plans - and the network to back them. Our expert wanted to share some helpful tips on Open enrollment season on the Marketplace is here!
Specialty coverage your clients want working with clients in the 65+ age category It's time to deliver for your individual and family clients

2023-08-10-1168 2023-10-25-1858 2023-09-25-823
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Group Product Positioning ©

Dental insurers promoted their group dental plans during Q3. Delta Dental of lllinois offered flexible plan options for small
groups that included no waiting periods for any size group and affordable plans starting at just $22 a month per
employee, while Aetna offered new and renewing groups a premium credit of up to $750 to groups.

Delta Dental of lllinois Guardian Aetnha
Our flexible plan options for small groups range from With Early Smiles, children get 100% coverage of New and renewing groups get a premium credit when
affordable group benefits to voluntary coverage preventive, basic, and major dental care in network you offer dental to your groups

— e

2023-11-01-725 2023-08-23-1724 2023-08-10-1180
Guardian Ameritas Delta Dental of New Jersey
Do your clients know about our teledentistry benefit? With $ensible Choice, participating employees are Offer Delta Dental through the New Jersey Chamber
Employees can get immediate access to teledentistry reimbursed based on the amount spent on dental of Commerce Member Health Insurance Program

Aortat TR e e e

e

<
2. A

2023-11-01-510 2023-10-31-548 2023-11-01-933
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Agent Tools

Insurers marketed their agent tools in Q3. Notably, Altus Dental unveiled InsuranceMenu, a comprehensive end-to-end

solution that will help make onboarding and managing new small groups easier, while Beam Benefits formed a strategic
partnership with PerfectQuote that allows brokers to instantly compare rates on Beam dental.

Altus Dental Delta Dental Cigna
The arrival of a tool that will help make onboarding and Your unique broker link is a simple way to get credit for Occurring in October, you will be able to start and
managing new small groups easier off-exchange individual and family plan sales "save" an application

sl
2023-08-09-1486 2023-08-22-1712 2023-09-15-1443
Beam Benefits BEST Life and Health
Beam and PerfectQuote: Transforming how brokers Perform in-force group changes, enrollments, or
guote insurance terminations for dental plans (with group permission)

2023-08-10-1589 2023-10-05-562
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Producer Incentives

Insurers offered new sales incentives during Q3. Delta Dental of New Jersey offered both group and individual bonuses
for dental sales, while Ameritas offered a bonus on individual dental sales that paid a higher bonus ($20) on policies paid
via Electronic Funds Transfer (EFT) vs ($10) policies paid via credit card.

Solstice
Get bonus payouts as many times as
you’d like by writing Solstice Dental

Delta Dental of New Jersey
Sell just 10 IFPs from Delta Dental of
New Jersey, and we'll send you an

Ameritas
Earn more this year by selling Ameritas
individual dental insurance

Delta Dental of New Jersey
New for 2024 — earn up to $300,000
total bonus with our Level 4 new sales

bonus tier

Ember mug

plans with your groups

Dear,

Earn up to a 4% bonus on new business and up to 2% on persistency®
with Delta Dental.

Eligible sales include:

U®

Fully insured group Group personal Individual and family
commercial and public voluntary dental dental/DeltaVision® plans
sector dental
= -

Dat
sul

te: Thuraday, October 5, 2023 at 11:23:50 AM CDT
ibject: Boost Your Eamings With Amentas

*amerees

Agent Bonus Program Brochure

Date: Tue, Oct 24, 2023 at 5:13 PM
Subject: Warm Up Your Sales with Our Exclusive Broker Incentive

Sell 10 IFP Plans

; Get an
Ember
Mug!

Just  friendly reminder sbout our broker sales incentive. It's your chance to not
only boost your Individusl and Famiy Pian (IFF) zales, but ko to enjoy your faverite
hot beverage in style!

Here's the deal:

Sell just 10 IFPs from Deits Dental of New

Jersey 3nd Connecticut, ang we'll zend you an

Ember £ that

z w© n e single
arge. in

charging cosster plugged in, w1 ztay hot il day

Why does open
enrollment matter?

Open enroliment is a pivotal time for brokers and clients. It is the time to empower
your clients so they can choose coverage that aligns with their cbjectives for the
upcoming year.

Today's clients want to collaborate with brokers who do more than just sell insurance.
They are looking for-

+ Experts who take 3 personalized approach.

+ An understanding of what they are looking for

+ Help with navigating open enroliment and follow-up service.

Plus: Click this ik to leam how you can eam extra cash with our Q4 broker bonus
program!

Sell Solstice -

nus program!

CLICK HERE

&

:.
e
‘-

2023-10-04-1099

2023-10-05-859
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Acquisition Marketing

Dental insurers targeted prospective customers during Q3. Cigna marketed $0 routine check-ups after deductible, while
Guardian offered increased annual maximums. Delta Dental of Wisconsin and Delta Dental of Virginia both promoted
plans that went beyond the dental coverage covered by Medicare for less than $1/day.

Cigna Delta Dental of Wisconsin Guardian
Get dental coverage now and schedule your Why choose a Delta Dental individual You already take care of your eyes! Let's plan for a
check-up sooner, not later and family plan? Dental benefits for less than $1 a day healthy smile next

2023-10-19-2167 2023-09-15-4294 2023-08-01-2865
Humana Delta Dental of Virginia
As a valued member, we are pleased to let you know Getting dental benefits Original Medicare won’t cover =
that you are eligible to enroll in a MyOption Dental plan more reason to smile

2023-08-29-3799
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Affinity Marketing

Insurers partnered with affinity groups to reach new customers in Q3. MetLife targeted alumni groups and volunteer
networks while Ameritas targeted honor society members.

MetLife/Alumni Cigha/USAA Ameritas/Honor Society MetLife/Volunteer Network
We're excited to present an exclusive With USAA, finding the right dental The Honor Society of Phi Kappa Phi has We are pleased to announce that you
opportunity to our alumni community coverage that fits both your budget and partnered with AMBA to offer quality have an opportunity to enroll in MetLife
through our partnership with MetLife your life has never been easier dental plans at affordable prices TakeAlong Dental

Elammener e mmenm——— [ —
— rom— r— g & competive Genead chan f e whoke. Ve 0ie ot 0 weld Sent: Monday, August 7, 2023 at 04:31:02 PM CDT
eAlumni ][ |'_'| ]D) m— S g s st 0 @ N Metife | Dertal Isirusce
Program: = U °
-_— — 1 "

Exclusive Dental Coverage through The Alumni Insurance Program

-
SAMBA @i i [ T

AFFORDABLE DENTAL PLANS: |

THAT'S SOMETHING TO
SMILE ABOUT!

Save up to 45% on

Dental Coverage Helo, [Name]:
o, P

with Group Rates!

As a member of Telecom Ploneers, we are pleased to announce that you have an opportuniy o
envol in MetLife Take Along Dental.*™ TekeAlong Dental offers an individual dental policy of &

7 non-insurance discount dental program. In tther cass, you can take his banefit with you no matier
what lie-changing event you experianc. I's & dental benefi that stays with you.' So taka a closer
look at this great benefit and enroll online or by phone

[ eamwone |

Visit our site or call 1-855-513-9516 (M-F, 8am-6pm, CST) to leam more!

we Three valuable program options.
alumni community through our partnership with MetLife, featuring

Sy Al Reimaiion 68 CouiAGAINSb Wtk WP Introducing NEW Dental Insurance Plans Mo matter which program you chooss, you'l enjoy compatitve prices and great benefls such as:
e Sceptional benee: 5 - The Honor Society of Phi Kappa Phi has parinered with AMBA to offer quality dental plans. PPO:
up' savings on covered dental services . the L and your 2
e Healthy smile. ou nd sy T en bt ovorse ol s o Low, HodsmceHigh
Providing plans with i + Flexibility to chaose any licensed dentist, in or out of the network, and still receive benefits.'

dentists allows you the freedom to choose the heakthcare provider H
that best sults your needs. Healthler yOlI. CovamgR; o G chooes & plen 1 81 yulk Ieiael ] teial e, + In-network providers acoapt negotiated fees, which ars typically 30%—45% less than the
Choose from.3 ptans: average charges in the same area
1

5 > + No referral needed for specialty care.
¢ ¢ _p V — + Access 1o thousands of participating dental locations across the U.S.
 —
& = Dental HMO/Managed Care®
renty aval
it e

With USAA, fin

Or speak to a representative at

1-800-922-1245 « Cum esidents of California, Florida, New York and Texas.
Total i Access i Value . rage levels o choose from: Low or High.
vest ve-select a dentist who pariicipates in th network.
¥ y plan for you and t %
ey compare your plan options yt « Broad network of carefully scraened general dentists and spacialists who provida quality
dental care at a reduced cost
« No waitiny riods, claim forms, deductibles or annual meximums.
Find a competitive " aper
dental plan. MetLife Discount Dental Plan*
+ This s & discount plan and is ot insurance.
V. Neod 10 500 the dentist but worried about the o R Voux G Toorals + Discount plan for dental services f atiorwide networks of participating providers.
- ‘cost? With benefits like $0 routine checkups', you lures.

& 'won have o stress about stretching your budget ,R}.AM BA m + 5% 10 20% savings on orthodontics including braces and retainers.

7 N 10 keep your smile bright, T Ameritas. . 59% 10 20% reduction on specialist’s fees. Specialties include: Endodontics, Oral Surgery,

2023-10-24-2628 2023-10-19-1490 2023-08-07-3154 2023-10-02-2955

CO m p@TlSCO [l ©2023 Confidential & Proprietary | All Rights Reserved 19


https://www.competiscan.com/productPdf.php?id=14258369&did=1
https://www.competiscan.com/productPdf.php?id=11093065&did=1
https://www.competiscan.com/productPdf.php?id=10727780&did=1
https://www.competiscan.com/productPdf.php?id=11009106&did=1

Loyalty Outreach

Loyalty outreach sent by dental insurers during Q3 are featured below. Aetna and Excellus BlueCross BlueShield both
reminded members about scheduling their dental checkup, while UnitedHealthcare created a video to educate members

on what benefits their dental plans offered.

Aetna Excellus BlueCross BlueShield Delta Dental of Hawaii
You're overdue for your next dental checkup. Regular Have you scheduled your checkup? Regular cleanings Top 5 excuses people use to avoid seeing their dentist
exams are part of your Aetna Dental plan and routine exams are included at no cost

HAVE YOU SCHEDULED YOUR : Excelus®¥ [T

~~~~~ <1 VISIT YDUR DENTIST EVERY
T SIX WIONTHS for good oral hygiene
1 and improved overall health.

Reguler
to the dentist can help prevent problems

Excellus U .

2023-08-12-1541 2023-07-22-1555 2023-07-11-4417

UnitedHealthcare Managed Care of North America
Squeeze more out of your plan before summer ends Smile, it’s time for your checkup

i \

il

L il
B
= it’s ti

's time
Poryour checkup!

menadental
\_/

2023-09-01-2818 2023-07-18-4454
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Member Newsletters

Dental insures distributed a variety of member newsletters in Q3. Topics ranged from pediatric dentistry to the
connection between oral health and overall health.

Delta Dental of New Jersey
Monthly Oral Health and Wellness Tips:
See why dental coverage is important

for your child

Beam Benefits

The Beam Benefits Report: October is
the perfect time to recognize National

Dental Hygiene Month

BlueCross BlueShield of

Massachusetts

The medical-dental connection:
Managing diabetes with extra cleanings

Delta Dental of New Jersey

than your smile

Monthly Oral Health and Wellness Tips:
Oral health issues influence much more

Monthly Oral Health and Wellness Tips

National Dental Hygiene Month

Treats for Teeth!

October brings stunning leaves, pumpkin everything, and of course, spookiacular
Halloween.
National Dental Hygiene Month s wel.

jost brushiag o

But fear not, weapon to use e veats

you asked.

« Maore effeciive at plaque removal
Buit-

more
« Easier for people with limited mobilty

By

2

=i

The medical-d ing diabetes

Date: Tha, Aug 10, 2023 at 3:00 PM
Subject: August Oral Health and Wellness Tips from Delta Dental of New Jersey & Connecticut

& DELTA DENTAL

/our wisdom teeth removal
lepend on the

2023-10-26-945

2023-10-26-1394
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Omni Channel Marketing

Panelists received email, direct mail, and online display ads promoting dental plans in Q3. A sampling of the
advertisements are represented on this slide.

|
. D ¢ Delta Dental of Wisconsin
Cigna - - y

I ~

__________ =

of Wisconsin

Omni-Channel Insights

———— I

Email, direct mail, and online display ads
targeted to consumers during Q3

Direct Mail: 2023-09-16-1730

Email: 2023-10-13-3510

Cigna
UnitedHealthcare Ci g n p
Your teeth Dental care
deserve care, too meets dollars saved.

Say hello to our dental HMO.

Delta Dental Consider The Savings

Add a dental insurance plan
to your coverage today

-3
“ | Dental Insurance Plan . | )
'J United ‘MRP ‘ administecod by Enroll in the AARP u—f\)}% Get a quote
vl Dental Insurance Plan. E%f

e 71-A1007-002 Legal Online Display: 2023-10-18-3004

Online Display: 2023-10-01-322 Online Display: 2023-08-17-3252
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Competiscan LLC CONFIDENTIAL. ALL RIGHTS RESERVED

The ideas, concepts and information contained in this document, and the manner in which this information
is presented, are proprietary trade secrets owned by Competiscan LLC and may not be used or
duplicated without authorization. The reading of this document constitutes an agreement with the
foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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