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Elite Plan available for IFP

Delta Dental of Wisconsin announced that it was adding
the Elite plan to its individual and family plans lineup. The
plan offers orthodontic coverage and an increased annual
maximum. Evidence-Based Integrated Care Plan (EBICP) is
also included in the plan allowing members with oral-health
implications extra cleanings and/or fluoride treatments.

Competiscan anticipates that insurers will continue to
enhance their product offerings as they seek to remain
competitive in the dental insurance landscape.

Enhanced Group Dental Plans

Harvard Pilgrim Healthcare introduced Point32Health
Dental exclusively offered to 51+ groups. The new plan
offers one of the most robust PPO networks in the industry
and comprehensive coverage for preventive, restorative and
orthodontia care. Delta Dental of New Jersey announced
their small group plans would have increased calendar
maximums as well as enhanced ortho plans with greater
lifetime benefits.

Competiscan anticipates that dental insurers will continue to
enhance their small business offerings as they aim to
provide more value to employers and their workforce.



Estimated Mail Volume:
Direct Mail Trend Over Time

Competiscan observed Q4 2023 Estimated Mail
Volumes that increased 14% compared to Q4 2022.
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Individual Dental Insurance - Estimated Mail Volume
Q4 2021 - Q4 2023
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Estimated Mail Volume: Market Share

Physicians Mutual accounted for 30% of total individual direct mail volume in Q4 2023, representing a 15% decrease in
market share Y/Y.

Estimated Mail Volume: Market Share Q4 2021 - Q4 2023
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Estimated Mail Volume: Age Distribution

In Q4 2023, 48% of all individual direct mail offers observed were sent to consumers between the ages of 60-69,
representing a 9% increase in market share Y/Y.

Estimated Mail Volume: age Distribution Q4 2021 - Q4 2023
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Top Offers: Q4 2023 Individual Dental Insurance

The direct mail offers on this slide were some of the individual dental offers most frequently overserved for Q4 2023.
Criteria for top mailers include high volumes, numerous copies, multiple locations, and multiple observations over time

Physicians Mutual Delta Dental Cigna
It's a serious problem: many Medicare beneficiaries are There's a way to keep your teeth healthy The year may be coming to a close, but you still have
not covered by dental insurance. In fact, nearly half of after you retire. protect your smile with the AARP time to enroll in a dental plan
all seniors lack or have limited dental insurance Dental Insurance Plan

G//";‘ B MRP" ‘ Dental Insurance Plan 0% ot | éigna
ysicians et s ] dministered by PAID e
Mok it 5 Dental Care Card BFCADRICE

This is to inform you that Medicare 3 Porsenel Offer Cote: .
does not cover dental care.' 1f you ] AARP DENTAL INSURANCE PLAN Cigna.com/DentalPlans
wish to have dental benefits, a DELTA DENTAL INSURANCE COMPANY O] {O]
[ ep— b %
through a private insurer. 2 1800-230-9189 :((E)Ciix 2ol aheotdabin il 2
oo ph sk
To enroll for Affordable Dental can Ve Yo [ — to shop and enroll. ,w 3 5,
please respond by 11/27/23. Acceptance is guaranteed for New Jersey residents. Do ot @.
Call now for your free quote 855.944.0796
ws — 5 b desal tn fct. neacly halfof all
Healthy smile,
healthy you
Choose from a variety of pian
options. including plans with vision
and hearing benefits.

rox + Convenience of @
+ Bundled solutions with vision and
hearing benefits. + Plons with basic or extensive

+ Access to one of our nationwide
‘orthodontio benefits.
networks of dentists,

To your heaith,
Your Cigna Healthcare™ Dental Team

Enroll now for dental coverage

starting as soon as January Ist.
YOuR TEETH NEED A RETIREMENT PLAN T00
Individual and Family Plans
5401200 20 O st S ot e v e

2023-10-07-1953 2023-10-20-4245 2023-12-22-3568

Com p@hSCO n ©2024 Confidential & Proprietary | All Rights Reserved 7


https://www.competiscan.com/productPdf.php?id=14432854&did=1
https://www.competiscan.com/productPdf.php?id=14486397&did=1
https://www.competiscan.com/productPdf.php?id=14486397&did=1
https://www.competiscan.com/productPdf.php?id=14847879&did=1

Dental Developments
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Individual Product Updates

Dental insurers announced individual product enhancements and updates. Notably, Delta Dental of Wisconsin
communicated that it was adding the Elite plan to its individual and family plans lineup, and it’s the first to offer

orthodontic coverage and an increased annual maximum.

Delta Dental of Wisconsin Cigna
Delta Dental of Wisconsinis adding the The Cigna Dental 5000/200 and Cigna
Elite plan to its individual and family Dental 3000/150 High Annual Maximum
plans lineup plans will no longer be available

Date: November 17, 2023 at 12:00:54 EM EST

Date: Monday, Jsuary 39,2004 1000 AM. Subject: IMPORTANT CHANGES to our dental plans

FOR AGENT/BROKER USE ONLY. DO NOT DISTRIBUTE.

© DELTA DENTAL ¢igna R

An update about our dental plan

Elite plan available for Delta Dental Individual and Family*™ updat
customers availability.
You asked for it, and we are delivering. Delta Dental of Wisconsin is

adding the Elite plan to its individual and family plans lineup, and it's the Changes go live November 16th.

first to offer tic coverage and an i ed | maximum.
At Cigna HealthcareS¥, we take a thoughtful and deliberate
e approach to our offerings to ensure we can deliver stability and

value to our customers and partners. With this in mind, we have
made changes to our Individual and Family dental plan availability.
The Elite plan offers desired features like:

+ 52,000 annual maximum

+ Separate, 52,000 lfetime orthodontic benefit for adults and children®

- 80% coverage on services such as filings, root canals, and non-surgical

As of November 16, 2023 the Cigna Dental 5000/200 and Cigna
Dental 3000/150 High Annual Maximum plans will no longer be
available through Express App or Express Enroll. In addition to
extractions® these plans, the Cigna Dental 3000/100 High Annual Maximum
Our Evidence-Based Integrated Care Plan (EBICP) s also included with this plan will also no longer be available through Express App or
plan. Members. with medical conditions that have oral-health implications such Express Enrollin California and Massachusetts.
a8 heart disease, diabetes, weakened immune systems, and kidney disease,
a5 well s those who are pregnant, qualiy to get exira cleanings and/or

fiuoride treatments.
We take your partnership seriously and care about your client and

their experience with us. We understand the timing of this change

New customers will have the option to purchase this plan with effective dates may not be ideal.
starting April 1, 2024. It will be availabie to quote starting Thursday, February 1

Our Cigna Dental 3000/100 High Annual Maximum plan will
continue to be available through Express App and Express Enroll in
all other eligible states. We are confident you and your clients will
enjoy the benefits this plan brings. We recommend you check out
this plan and see all it has to offer your diients.

When selling, we encourage you to consider our other plans
ranging from Low Deductible to Bundled plans. These plans

nrovide 2. smriahy.of dental hansfits. with coveraqa. starting 2round.

2023-11-17-1526

2024-01-29-574
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Delta Dental

Introducing LifePerks discounts. Now
Delta Dental members can save big on
products and services

Date: Wed, Nov 15,2023 at 921 M
Subject: Help your clients save money on more than dental

& DELTA DENTAL

Discounts on much more
than dental

Introducing LifePerks discounts. Now Delta
Dental members can save big on products and
services that promote a healthy, balanced
lifestyle.

2023-11-15-3792

Dominion National

Dominion National dental offerings will
expand to seven new states in 2024

%, DOMINION
# NATIONAL

Dominion National Dental Offerings Will Expand to Seven New
States in 2024

Tussday | Movembes 28, 2023

Aegion, va haro
ighvabue inchvidal denial benets i Furda, lincs, Indiana, Micigan, Wissour, Oflo and Wisoonsn

Vi a1 0EBgMS] 10 £13800 0 Cost-ectvs el lars Tah P
empiage.” K e cerstare
Our 90 1 10 Prs VanOus:
At soekin el Coverps i lodis arhed”
Thin exparsson, eflecive January 1, 2024, s & resul ofhe growth Tl eetecs program,
' Dosaurare, fas Desinc of Ceumesa, Gerge, M,

NEW Jersay, NCrth Carcin, Oregon, PENTEyNana and VEgnia

e [ep——r—r

cane proshocts
0l 00 1 s s, 1 5000 DM 0t ok LSl 000 o  ESTBIECS L 1 D53

About Dominion Mational

| povides v employer grous,
s vt com atona

muricgaines,
on Eacetiook Likedn ol

2023-11-28-4459



https://www.competiscan.com/productPdf.php?id=14771983&did=1
https://www.competiscan.com/productPdf.php?id=14386335&did=1
https://www.competiscan.com/productPdf.php?id=14435598&did=1
https://www.competiscan.com/productPdf.php?id=14684851&did=1

Group Product Updates

Insurers announced new and improved group dental products. Harvard Pilgrim’s newest offering, Point32Health Dental,
offers comprehensive coverage for preventive, restorative and orthodontia care. Delta Dental of New Jersey enhanced
ortho plans with greater lifetime benefits and increased calendar year maximums — up to $5,000 for specific plans.

Delta Dental of New Jersey
We've taken our most popular small group plans
and added more of what small groups want

2023-11-02-3085

Moda Health
You are now able to off er your 100+ clients the
combination of both Delta Dental and Willamette Dental

2023-11-07-2939

Harvard Pilgrim Health Care
Point32Health Dental is the newest product to join our
portfolio of health and well-being programs

iy
Insights () Updates ‘

’a

2024-01-30-892

Delta Dental of lllinois
Delta Dental of lllinois will expand fluoride coverage as
a benefit in group dental benefit plans

2023-11-08-1072
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UnitedHealthcare
New and existing standard and new standard fully
insured plans will cover posterior composites

2023-12-11-884

Capital BlueCross
Enhanced dental benefits for members with chronic
conditions

2024-01-26-792
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Member Tools

Dental insurers updated and enhanced member tools during Q4. Delta Dental of New Jersey introduced a new Member
Chat feature, while MetLife informed members they could use Apple Wallet to access their Dental ID card.

Delta Dental of New Jersey Unum BCBS Federal Employee Program MetLife

Announcing a new Member Chat feature Employees will soon be able to access Use the AskBlue BCBS FEP Dental Have your Dental ID card at your
for getting information from customer all their dental benefits directly from their Plan Finder to get a recommended plan fingertips with Apple Wallet
service MyUnum for Members accounts based on your needs and budget

Subject: Dental and Vision benefits coming to MyUnum for Members

BlueNews N MetLife

HELPING YOU Your Dental Activity
‘oo SMILE WITH is Available Online
. CONFIDENCE

o review your recent clams andlor pre-restment estimat,
Ing n 0 MyBenafia.

Your clients’ employees will soon be able to access al their Unu
de kol viion e eﬂ directly from their 1yum.m (mn:mm | SEEWHAT'S NEW
unts )g with managing other Unum benefits, they'll now be u

Have your Dental ID card
at your fingertips with
Apple Wallet

« Access dental and vision ID cards

Login 10 MyBens |
locate your D card, i e Atte

gives you access to nearly half Dental Plan Finder to get a Apple Wallet” button = its that easyl
om-ibmtuﬂunwnluw .-nuyu riamiy's doral caro
only takes a

eck claims status

it casier for your individual and family plan clients to service
our new Member Chat!
After ntal and vision memb mrl al ﬁm‘mmmm
have a choice 3 1o how they wish to interact with customer service during will be ill access their dental and vision

essfully logged onto the p ortal, dental members can use this feature from Additional istrators and their
\“ssns vices to check their: employees tact Ask Unum at 1-

800-Ask-Unum for assistance with any questions.

An: Suit 5041 - TSt & Sreet o,
singion 0.0, 2000
S 30005533 Al ihis tosarved

/e g gl ogo, P Prare re

-
= SRRy e Rl
: Download the MetLife
‘”"’"‘ 2 Bﬁss;ffg“m% taipe @ (Pivacy Py mobile app:
Better benefits at work> me forlere g;“égﬂ;:%m With our mobile app, you can find &
To unsubsoribe, click hore. provider, view claims, view your ID card,
o
Member Chat will facilitate more efficient response to clieats needs—and help them access W%}‘b‘gﬁﬁﬁ‘ o s get.cost estmatse. al from your
the information they need more rapidly. bl devie!

B 7eme s consuons

2023-11-17-1744 2023-11-28-670 2023-11-30-1882 2023-12-23-1034
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Sales Process Updates
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Individual Product Positioning

Insurers promoted individual dental plans in Q4. Allstate highlighted their plan’s highlights to producers targeting the
senior population. Humana discussed how their Smart Choice dental plans could be purchased on the exchange while
offering in- and out-of-network benefits and requiring no enrollment fees.

Allstate UPMC Humana Physicians Mutual
Get your customers ages 55 and up the UPMC for Life ’'s PPO plans give Humana Smart Choice dental plans Now you have something better to offer
coverage they need, when they need it members the flexibility to use their have in- and out-of-network benefits and your clients: all-new dental insurance
dental allowance require no enroliment fees from Physicians Mutual

Sutoct your cnts it love s cenda procuct
D s, Novesbe , 2020 41 B Dot Do 21 2023 % 53622 A E51

Dats: Wed, Dec £, 2023 at 1200 PM
SUDJBCt: DN, VSN & NEANNG COWSTAGE fOF YOUT S2NIOT CLSIOMETS 6/

H Humana. H

kg Broker Relationship Newsletter Al MEPJSI‘C'Z‘"S
BENEFIT HIGHLIGHT Isutanc o s
AIIStaie Do you have customers buying medical coverage on Healthcare.gov?
it S ; i lembers ¢

Do they also need dental coverage?

choose the PPO Rx Choice and

5 R Open Enroliment for ACA starts on November 1. Once an individual enrolls in an on-exchange
and improved dental benefis ke :

‘medical plan, they have the option to choose an on-exchange dental plan as well. Humana Smart
Choice dental plans have in- and out-of-network benefits and require no enrollment fees. Plan
coverage varies, 5o review the Individual Specialty Agent Plan Grid or visit Healthcare. gov for details
about the plans in your market

leave customers
grinning from
ear-to-ear

Get more with
Physicians Mutual

Humanz Smart Ch

for 2024 in the : AL, AZ, FL,GA IL,
IN, LA, MI, MO, MS, NC, OH, OK, TN, TX, UT, and WI

Click the link below for a quick reference guide, showing the different Smart Choice plans available
by state, grouped by the adult benefits on each plan. Smart Choice plan benefits vary by the member's
ape; the benefit summanes outline the benefits for adult members as well as the benefits for child
members

Ofer the most value in ane neat sokution with Dental, Vision & Hearing (DVH) plans
through Allstate Health Solutions. Get your customers ages 55 and up the coverage
they nesd, when they nesd &

J

. p— o Are you getting what you need from your curtent carrier? Now you have something
Plan highlights View information better o offer your clients: all-new dental insurance from Physicians Mutual.

« 25% coverage from day one on major services. [1]
+ Up to 100% coverage on basic services.

« Annal maxmums doutle in year two,

« Provides an averags network discount of 43% on covered services. [2] Fax:

Mail: UPMC Dental Advantage
Clams Department

PO Box 1600

Pitisburgh, PA 152301600

Here's what your clients can expect from every plan:

IHUmOﬁ(I /' 100% coverage for preventive care with a network dentist

Hearing and vision benefits S ———

&/ Nodeductible

based care through Amp g Heath Care included
enall plans.

« Noannual maximum on cash benefits
« Opfional vision coverage rom A, with two pians to choose from

The member can also use their Flex Spend Card allowance fo pay the bakince owed to the
peovider in addition to the reimbursement they submit to UPMC for Life

o Freedom to choose any dentist — but save more with one in our
And the best part? There's no waiting period for any covered services, <o they can network

gt e rght anay. /' Option to add vision and hearing coverage

Pro selling tip

Addir Medi ment extra 10% 15ty s DVH - - Find out why independent nt Tiffany Stalder says her clients get more out of
Sy care supplement pian can save an e yeur custamers Your Broker Manager team it dontal pan doan anywhere eise with Physicians Motal

PLEASE DO NOT RESPOND TO THIS EMAIL OR FORWARD TO A MEMBER. Emals

sent to this email address will not receive a response. If you have questions or need

2023-12-06-1270 2023-11-09-1584 2023-11-09-1258 2023-12-21-1111
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Group Product Positioning

Insurers advertised their group dental plans during Q4. Humana and Allstate Benefits promoted flexibility in their plans
by offering large PPO networks, while Delta Dental of Wisconsin offered groups two-year rate guarantees.

Humana
Grow your business with our group dental plans. Dental
plans built with savings, flexibility and overall

2024-01-10-1746

Sun Life
Years of combined experience have taken our dental
far. Now we’re pushing it even further

2023-11-28-317

Delta Dental of Wisconsin
To put it simply, your clients can offer dental benefits
their employees deserve

SIMPLY
BETTER

FEATURES.

Pr——

2023-12-18-669

Capital BlueCross
Teledentistry app can help members stay on track with
preventive dental care

2023-11-22-1004
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Allstate Benefits
With our dental PPO options, your customers can
choose between two large, nationwide networks

2023-11-29-893

Solstice
Offer dental coverage to your clients while also earning
commissions through Solstice products

2023-11-08-1172

14


https://www.competiscan.com/productPdf.php?id=14674113&did=1
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Agent Tools

Dental insurers marketed their agent tools. Notably, Delta Dental of Oklahoma communicated that their Select Group
Application was now available on Online Resources which streamlines the process for both the agency and clients,
resulting in faster access to dental benefits.

Delta Dental of Oklahoma BEST Life and Health The Dental Care Plus Group

Delta Dental of Oklahoma's Select Group Application is Our free and easy to use online portal for brokers Sun Life Connect is the portal both you and your
now available on Online Resources provides easy access to important information any time Clients will use to manage your business with Sun Life
you need it
& DELTA DENTAL Date: sy, oy 11, 2004 4367
Newsline
fom DELTA DENTAL OF OKLAHOMA™ W L
PRSI BROKER BRUSH UP
:
-~ 'BROKER RESOURCES
" + Get appousted with Sus Life
l’ o 2 r\ A .s.'.wrad;.my:-hycu
I (BESTBroker Portal el 8
e L e
provider. Our free and easy to use online portal for brokers + Shelf-rated dental and vision tool
- s Dot Do prdrs. e et - »;:v;:e:dei:!sya((essm important information any time :“n:lm. i
o DetaDeotaOK croentseas v beptd oo bt
Select Group Application Now Available Online IR = e Gz
T —— i o A TS A3
-ime data entry validations &;::::m without ortho coverage today will be provided with a 24-moath
2023-11-07-3952 2024-01-11-1650 2024-02-01-1322
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Producer Incentives

Insurers offered new dental sales incentives during Q4. BEST Life and Health offered cash bonuses for group sales,
while United Concordia offered points redeemable for college for group dental sales.

Northeast Delta Dental BEST Life and Health Ameritas United Concordia
Wina weekend getaway to the historic BEST Life has a new Dental Bonus Earn more in Q4 by selling PrimeStar When you sell United Concordia Dental
Mt. Washington Resort - golf, ski, or spa Program individual dental insurance from plans, you'll earn points to help the
theme is winner's choice Ameritas students in your family afford college

Last Chance!
Northeast Delta Dental's Producer Prize Promotion is ending!

Don't miss out on having your sales count towards entries into the drawing,
for the fabulous weekend getaway!

All sales to groups of 2-199 must be recorded by Thursday, January: 25, 2024
to count towards the prize promotion.

Reminder! Each sale you record for groups of
2- 199, counts as an entry for the chance to
win!

Win a weekend getaway to the historic Mr.
Washington Resort - golf, ski, or spa theme is

winner's choice!

Remember, there are a lot of great reasons to keep offering your
clients a Northeast Delta Dental plan:

= 97% group recuion e making v o o ot

B TSP ———

53T ——

+ 65 YEaTS tatonsnianten

- o e ket g

= T6%0ottis. e o oo s DotV b sy s

R an

o o300
St BT Lk X Dot B P

BESTiiLife’

BEST Life and Health Insurance Company

DENTAL / VISION / LIFE / DISABILITY

" | "

U
\ A

p Oy
-\v ‘ N
-
pEsTLifehasa NE '

Dental Bonus
Program!
There’s still time to enroll

12/1/2023 and 1/1/2024 new
groups AND achieve our

UNLIMITED bonus opportunity! (,—«d

Submit any new Dental group with a 12/1/2023 through 2/1/2024
effective date and receive the following:

Date: Wednesday, November 8, 2023 at 11:06:55 AM PST
Subject: Elevate your Q4 sales today!

Today we're highlighting our PrimeStar vision insurance plans:
« Choice Vision featuring the VSP Choice Network

« Select Vision featuring the EyeMed Access Network

« Basic Vision featuring no network restrictions

You know how vital clear vision is for daily living. It's about accuracy and safety, too.
Our vision plans provid d eyewear allowances that
make it easy. Consider offering Ameritas vision alongside dental, giving your dlients a
double dose of well-being

Good eyesight i easy to take for granted. But it's also the sense that people fear
losing the most. Caring for one's vision can be as simple as getting an eye exam each
year. Here's how your clients benefit:

« Vision Prescription Accuracy — Regular vision exams ensure that your clients’
eyeglass or contact lens prescription s up to date, providing them with clear and
comfortable vision.

« Eye Health and Wellness — Vision exams check for various ey conditions such as
Cataracts glaycoma, macular 2and diabetic retinopathy. Early detection

2024-01-23-1677

2023-11-30-536

COm D@TISCO n ©2024 Confidential & Proprietary | All Rights Reserved

2023-11-08-1262

ited Concordia
A dental”

\

We Can Help You Save
Money On College

When you sell United Concordia Dental plans,

youll earn points to help the students in your THE
family afford college - just like your customers COLLEGE
Tuition Rewards" are like frequent flier miles, only JuTion

points can be redeemed for tuition discounts at
more than 450 participating private colleges and
universities.

2023-10-23-3450
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cConsumer
Communications
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Acquisition Marketing

Dental insures targeted prospective customers. Cigna promoted dental coverage that could start as soon as next month,
while Delta Dental of Colorado and Guardian advertised plans as low as $1/day and $15/month, respectively.

Cigna
Now's the time to enroll in a new dental plan. If you
enroll today, you could have coverage next month

Delta Dental of Idaho
Dental benefits for less than $1 a day = more reasons
to smile

Guardian
You already take care of your eyes! Let's plan for a
healthy smile next. Dental plans start at $15/month

[ ——

2024-01-19-1500

2023-10-17-4509

2023-11-02-4225

Delta Dental of Colorado
It's never been easier or more affordable to get the
dental coverage you deserve for less than $1 a day

Cigna
Start the new year with affordable dental coverage
for around $1 a day

2023-11-29-4765
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Affinity Marketing

Insurers partnered with affinity groups to reach new customers. MetLife and Ameritas both partnered with alumni
associations, while Aflac partnered with a financial institution.

Aflac/Truist Delta Dental of California/AARP MetLife/Alumni Association
Truist has partnered with Aflac to offer you dental Protect your smile for years to come with the AARP BYU-Idaho alumni now have access to savings, plan
insurance at competitive rates Dental Insurance Plan choices and convenience through MetLife
N =
o B e
ooy el
2023-11-25-1896 2024-01-24-3473
Ameritas/Alumni Association Cigna/USAA
From our partner AMBA: affordable dental insurance for We've teamed up with Cigna to bring you dental plans
USC Alumni, now available to achieve a healthier smile that fits your life and budget
2023-12-07-1835 2023-12-20-1627
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Loyalty Outreach

Loyalty outreach sent by dental insurers are featured below. Aetna emailed members informing them that their PPO plan
allows them to see dentists and specialists of their choice with no referrals or primary care dentist needed. Anthem
BlueCross BlueShield communicated to members that they’ve expanded the number of in-network dentists in their state,

making it even easier to find a nearby dentist.
Anthem BlueCross BlueShield

Aetna Guardian
Get to know your Aetna Dental plan Don’t delay: 3 ways to get more out of your dental We've expanded the number of in-network dentists
benefits

Anthem ¥

o For a healthy
@l smile, convenience

2024-01-17-1457 2023-11-09-1539 2023-12-19-4403
Delta Dental of lowa DentaQuest Delta Dental
Keep your mouth healthy by visiting the dentist for Dental health is important to overall health. To Your Delta Dental membership gives you access to the
regular exams & cleanings schedule an appointment, reach out to your PCD LifePerks discount program

t O DEIADENTAL  [Troir|

s i
o ku WE’VE. MISSED YOUR SMILE!
1 388-472:;‘7'945 =

i dwp

& DELTA DENTAL tn |
a)

Shine from the inside out this season with
LifePerks, one of many great member
2 Dootal

norke trom

966-268-9631

2023-10-23-4446 2023-09-28-4051 2023-12-14-3150
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Member Newsletters

Dental insurers distributed a variety of member newsletters. Topics ranged from the connection between oral and heart
health to the benefits of using an in-network dentist for dental services.

Delta Dental of New Jersey TRICARE UnitedHealthcare
Monthly Oral Health and Wellness Tips: Your heart and TRICARE Dental Program (TDP) enrollees may visit Do you know what to do if your child has a cracked or
your smile share a deeper connection than you may any dentist, but there are several advantages to visiting broken tooth? Learn how to get emergency dental care
think a TDP network dentist
T
Subject: Unveiling Secrets to Bright Smiles and Happy Hearts: February Oral Health & Wellness Tips. \%\ HEALTH MATTERS lJJJ

TRICARE

Health

Self-Service Options With the
TRICARE Dental Program

Talk

Your journey to better health

What can you do with My Account? R RGIRIGITS
wah My
Are You Protecting i
Your Teeth During Wintor 2024 gggftgm
Candy Season? Community Plan
Love your smile. love your heart wve care
Your heart and your smile share 3
deeper connection than you may think. What's inside
[ S 5 Tovts Pk Healthy start
health and heart. Sensitivity Ever Normal? Do you know what to do if See your provider for an annual
Ga your child has a cracked or wellnass viskt
m & broken tooth? Learn how
3 and. ot tipe 10 get emergency dental Get off 1o a healthy st scheduling
3 care on Page 5. %
What Your Gums Say
Life hacks: Oral health B s 4l About Your He
— | e sheca of yous
T \S
before or after drinking coffee? Are | .
‘there foods that actually help clean .
Your teeth? Read on to learn how =
r
Need a new provider? We can help you
find one. Call Member Services toll-free
atthe phone number on Page 6.
e et x
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Omni Channel Marketing

Panelists received email, direct mail, and online display ads promoting dental plans. A sampling of the advertisements
are represented on this slide.

Delta Dental of Tennessee Cigna

I ~

healthcare

never go out e
of style.

Great smiles ‘O‘ P I % ' cigna

Omni-Channel Insights

Online Display: 2023-11-25-1561

Delta Dental of Tennessee

© DELTA DENTAL O‘v.o
v

Online Display: 2023-10-23-1782 Email, direct mail, and online display ads Delta Dental of Colorado
targeted to consumers during Q4 -
Cigna P
Affordable dental
Dute: Mes, Jun 13,2024, 1013 A0 coverage to make
mmmmmmm — you smile — and
keep you healthy
e L T T R T e kit e o
cigna et snd T s less than $1a day
- -
Find a dental plan that best suits your
needs.
&=

Altus Dental

altus

+
s o it .

"

& i

e Dottt Comrad .

o v ww) s

Email: 2024-01-15-1063

Great plans. Huge network. Terrific service. dental

Email: 2024-01-15-1063 Online Display: 2023-12-27-2617
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Competiscan LLC CONFIDENTIAL. ALL RIGHTS RESERVED

The ideas, concepts and information contained in this document, and the manner in which this information
is presented, are proprietary trade secrets owned by Competiscan LLC and may not be used or
duplicated without authorization. The reading of this document constitutes an agreement with the
foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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