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Key Takeaways
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New Vision Products

Insurers introduced new group vision products. Ameritas
introduced Eye360 from EyeMed, a new group vision care
product that focuses on wellness and value by offering zero-
copay eye exams and EyeMed Insight Plus Providers.
Harvard Pilgrim introduced Point32Health Vision, a new
group vision care product that offers full coverage for vision
exams, lenses and frames.

Competiscan anticipates that additional group vision
programs will come to market as employers continuously
seek richer and more effective supplemental benefits to offer
employees.

MeyeBroker

EyeMed introduced MeyeBroker as a one-stop shop for
brokers in Q4. This new tool promotes capabilities such as
insights into a user’s EyeMed book of business, access to
marketing and educational collateral, as well as the ability to
easily connect with EyeMed for support.

Competiscan anticipates that additional carriers will try to
create similar tools that simplify the sales and customer
servicing process.



Producer
Communications

Com p@hSCO n ©2024 Confidential & Proprietary | All Rights Reserved



‘ Product Updates

Insurers announced new vision products and product expansions. Harvard Pilgrim Health Care introduced Point32Health
Vision for groups offering full coverage for vision exams, lenses and frames, while Ameritas introduced Eye360 from
EyeMed, a new group vision care product that focuses on wellness and value. Allstate and Manhattan Life expanded

their DVH products to new states.

Harvard Pilgrim Health Care
Point32Health Vision joins our portfolio of health and
well-being programs and services

2024-01-30-892

EyeMed
Dental, Vision & Hearing (DVH) is now available in

EyeMed is proud to be the exclusive managed vision
care plan at Oakley.com through 2024

2023-11-06-4716
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Ameritas

Introducing Eye360 from EyeMed

r ATO LY
pilfcetions £

2024-01-24-1220
Allstate

North Carolina

2024-01-26-955

UnitedHealthcare
New enhanced Dental and Vision products now
available

2024-01-26-1183

Manhattan Life
Dental, Vision and Hearing $5,000 Max now available
in Indiana and South Carolina

2024-01-29-968
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Online Tools

Companies provided updated tools for both producers and members to enhance their online experiences during Q4.

EyeMed announced a new tool named MeyeBroker which will provide insights into a producer’s EyeMed book of
business and access to marketing and educational collateral, while BlueCross BlueShield of Massachusetts introduced a

new way for members to access their vision benefits on MyBlue.

EyeMed UnitedHealthcare
Managing your client's business is easier with EyeMed. Rate quoting just got easier for UnitedHealthcare
MeyeBroker is a one-stop shop for your agency. Our Dental, Vision, Hearing Plans (DVH)

newest tool will make working with EyeMed even

BlueCross BlueShield of Massachusetts
Blue 20/20 members who have a Blue Cross Blue
Shield of Massachusetts medical plan, dental plan, or
both can access their vision benefits through MyBlue

FORSU——
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!U UnitedHealthcare
Urodbeathear Feurarce Co

WHAT YOU NEED TO KNOW

Managing your client's business is
easier with EyeMed Rate quoting just got casier for UnitedHealtheare® Dental, Vision,
Hearing Plans (DVH)*

quoting
> Portfolo Overview >

2023-10-31-1113 2023-11-21-1167
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Broker Central Alert: A New Way for Members to Access
Blue 20/20 Vision Benefits

fyou have any quesfions, conlact your account execufive.

2023-11-08-1165

®


https://www.competiscan.com/productPdf.php?id=14281154&did=1
https://www.competiscan.com/productPdf.php?id=14329986&did=1
https://www.competiscan.com/productPdf.php?id=14402405&did=1

Bonuses/Incentives

Insurers offered incentives during Q4 to help spur vision sales before the new year. VSP offered a $100 gift card for
individual sales through the end of 2023 while Delta Dental of Washington offered a $10 gift card for vision plans added

to dental renewals.

VSP Delta Dental of Washington Ameritas
From September 1st through the end of the year, you'll During our promotion period, you can earn a $10 PrimeStar individual dental and vision Agent Bonus
earn a $100 Tango gift card for every five new VSP Amazon card with each DeltaVision plan added at the Program
Individual Vision Plan enrollments dental renewal

Date: Mon, Dec 18,2023 at 10:00 AM Date: Wednesday, December 6, 2023 3t 020219 PM CST
IDate: Trrsday, Cecember 14, 2023 f 120630 PM EST Subject: Eam 10% commission on I&F Vision, including existing clients Subject: £am More — Qs Sakes Goast
Sutyjeot: There's S Time 0 Make the Most tiis Season

Am?f?f?‘?ﬁ

individual
vsp'\aisior\ plans

Brakar Partsl Flas Detalls & Sk Tools.

Agent Bonus Program
PrimeStar® individual dental & vision

Let's talk about the importance of oral health and how our
individual dental insurance plans can help keep your clients
heatthier, which translates to happier:

- Primestar Lite

There's Still Time y 3 Dear

to Make the Most
this Season

Time doesart ren out untl Decamber 31, 2023.
From September 3£ fwough the end of the year, you'l sam a.

#4100 Tanga ot oard for every Mve new vEF® Individual Vision Flan onrolimens!"
The mors you call, ths mors you sarni And the rswards are uniimttsd!

« PrimeStar Boost
« PrimeStar Complete

Lite, Boost, Complete include:
+ Day-one benefits, with increasing benefits after year one

Total Enrolimeate | Tanga Rewarde
 they can do that to, all at hone * In- and out-of-network benefits

s 510 number. * Ameritas Classic (PPO) Dental Network savings
10 w20 o
= = What it my clent would ke more information?  Preventive Plus to save the annual max for Basic/Major services
= o iryour more about them to our learn more + Preventive, Basic, Major services at different coverage levels
= =0 steat Boost also includes:

Thank you for your partnershpt - child orthodontia for covered dependents under age 18 (no hearing

beneiits, though)
[E— Complete also includes:
* hearing benefit for exams and hearing aids (no child ortho, though)

006 o
People can brush once every 12 hours to keep plaque and tartar at

Oniine Enroliment | Producer Forms | Online Reporting bay. This twice daily routine helps keep bad bacteria from collecting
; in the mouth and causing decay.

ABout Tango Rewards We respect your right o prvacy - e poicy
+ e et cants e your e ks o rekaerm - Unsubsecbe But we all still need professional cleanings to remove plaque and
+ Fimwards are In addition i your reguisr commiszion tartar from the places we inevitably miss. Sometimes we forget to
+ Gt cands il be disirbusied via emalIn January 2024, brush and floss, too. It happens.
The answer? Dental insurance that helps cover the bill by promoting

yearly preventive care, such as exams, bitewing X-rays and
professional cleanings. All with day-one benefits.

e~

2023-12-14-1155

2023-12-18-671 2023-12-06-1035
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https://www.competiscan.com/productPdf.php?id=14534653&did=1
https://www.competiscan.com/productPdf.php?id=14550726&did=1
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Vision Marketing

Insurers marketed their vision products to producers. Humana promoted their group vision plans as plans that prioritize
overall health by putting wellness and savings in sight for clients, while VSP reminded producers it was American
Diabetes Month in November, and a great time to remind their clients' employees of the importance of regular eye

exams.

Humana

Offer your clients the vision care they
deserve — with built-in savings — and
help your business grow

Date: Wednesday, January 17, 2024 7:07 AM

Our group vision
plans put wellness
and savings in sight
for your clients

Learn more =

.............
...............

built-in savings—and help your business grow

Northeast Delta Dental

DeltaVision — A comprehensive insured

vision product

Offer your clients the vision care they deserve—with

Vision plans. we pr
Your clients and their employees.

75 Visi is heaithcare —
=’ proactive eye exams.
a( % Member built-in — wit h fixed copays and all

(0) ‘arge national provider network — more than 135,000 access
\/  points nationwide.

;]4 Phs, convenien oniee options ahd shopping:

2024-01-17-1207

Date: Wodaasday, Decezsber 20, 2023 501 AM
No

Den

Subject: Why » 5 Nortsons

Reason #5 Why you should be recommending
Northeast Delta Dental to your customers:

Reminder — keep your small business sales going
Program ending soon! Ciick here to participate

VSP

VSP network doctors are committed to
providing your client's employees with

the care they need

2023-12-20-377
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Date: Monday, November 20, 2023 8:00 AM
‘Subject: [ EXT ] VSP NewsBink November 2023

¥sp
Vision care

NewsBlink

Diabetes and Eye Health

November is American Diabetes Month, and a great time to remind your clients' employees
of regular eye exams. Diabetes biindness in
working-age adults, but early detection and treatment can help prevent serious vision
problems. (*Centers for Disease Control and Prevention)

VSP® network doctors are i care
they need for diabetes.related eye disease. Even if your ciient's employees have no
symptoms, they should stil get a WellVision Exam® every year.

We know that healthy employess are more productive and engaged. That's why we're
encouraging you to team up with us to protect your client's employees' eye health and give

them a brighter future.
LEARN MORE

Delta Dental of lllinois

Plan options that fit your small business

clients

2023-11-20-714

Date: Wednesday, November 15, 2023 9:38 AM
Subject: Make Retaining Top Talent Easy for Small Business Clieats

O DELTADENTAL DeltaVision

Plan options that fit your small business clients.

you

and simpiied
‘administaton. Plus,

_school district bonus.

Six reasons Delta Dental of lllinois fits small businesses:

@,

No waiting periods for any size group

V

Flexible coverage, annual maximums and deductibles

2023-11-15-1023



https://www.competiscan.com/productPdf.php?id=14708467&did=1
https://www.competiscan.com/productPdf.php?id=14560894&did=1
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Vision Marketing

Insurers advertised their vision products during Q4. Notably, VSP used email and direct mail to target new and former

customers while promoting plans for as low as $13/month.

VSP UnitedHealthcare
You can get affordable vision coverage UnitedHealthcare is dedicated to
on your own with VSP Individual Vision covering your vision needs in 2024
Plans. Plans start at $13 a month

Date: December 18, 23 424718 AMFST
S el 4 cudm e il oy

vsp individual

vision plans

FIND APLAN §33.330.7218

Vision coverage for you

You deserve vision coverage you
can count on.

There has. better
for .
FEDVIP you oasy owar
docourss on bendy
more.
Take control of your vision coverage.
Over time, our eyesight can change. But you can get affordable vision coverage on

your own with VSP* Individual Vision Plans. Plans start at $13 a month, 50 you
can feel confident knowing you have a fuil-service vision plan when you need it.
Let us continue to serve you
You've dedicated your fe o serving others. We've
| dedicated ourselves to serving you. Federal
‘employees can count on UnitedHealthcare to offer

vision plans that are designed to meot thor noeds
by combining a large network of providers and
major retallers with technology-driven tools —
‘always with a human touch.

Enjoy an extra $40 to spend on select frame
brands.*

Flexible payment options let you spread out costs over time.

4y, Wik the nation’s syl it prackce metwork, you can

likely keep your same eye doctor. @

$ Full-service plans include savings on anti-glare coatings.

your FEDVIP
Nov. 13-Dec. 11 (Midnight EST)

2023-12-18-688 2023-11-14-2719
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Physicians Mutual

Your eyes are your key to enjoying life
and everything in it. Vision Benefits for

just pennies a day

You asked for
vision benefits.

We listened.

Help protect your eyes with
affordable vision coverage!

o

Mutizal

Your vision card!
Activate it before your next
eye appointment,

Foyscans Wit rrice Comoins

Please Reply Before: November 18, 2023

Prysicans Witua insurance Company

@//9 * You cannot be turned down

Physicians * No deductibles
Mutual
surance for ot of * Selected customers only
Dear
Your eyesare your key to enjoying life and everything in it. Eye examsare key to your vision and your

overall health. Tn fact,regular eye checkups can help detect glaucoma and macular degeneration before you have
any symptoms.
Many haye asked us about e — that's why we're so pleased o offer you our
P can pay benefits for eye d contacts, Pus — there
arc no waiting periods! As soon as your Ride i in effect, you can collect benefits.

You can add this Vision Benefit Rider to help protect ll family members covered by your Physicians Mutual
dental coverage for just $6.90 2 month. Then, you can go to any eye dogtor you choose and get benefits
for covere

Eye Exams — Prescription glasses or contacts —
o up 10 850 per person eachyear  » first year — up (0 $50 per person
+second year — up 0 $100 per person.
« third year and beyond — up 10 $150 per person
‘The Vision Benefit Rider can help you pay for eye exams, prescription glasses or contact lenses. That includes
prescription: sunglasses, sports glasses or even a spare pair of glasses. Please see the enclosed Rider for complete
details and limitations.

You can add a valuable Vision Benefit Rider to your coverage for only $6.90 a manth. You can collect these cash
benefis for every covered eye exam and vision correction materials. Because you pay by credit card, you SEND
NO MONEY. All you do s return the Vision Benefit Notice above before November 18,2023,

10you — we've partnered with VP the nation's largest discount vision
ings when you use one of ,000 p
o {over, please)
o [rm——

VSP
Come back to VSP today to get

essential eye care with the covered

options you're looking for

More Coverage Means VPSP e,
Less Out-of-pocket

I e

Ifit's time for a new pair of glasses. don't pay more than vou you need to, VSP* Individual Vision Plans
has several plans to chcose from, starting as low as $13/mo. Enroll now to get vision coverage on your
own that's similar to what you may have had through an employer.

Create Your Customized Pl
EasyOptions is a full-service plan that delivers the personalized coverage you want, with the savings
you need, Come back o VSP today to get essential eye care with the coverad options you're looking
for, including premium or custom progressives.

EasyOptions Covers the Options You Need the Most

Annual oye exam. just Choose your covared 1) Flexible options let you
2815 copay upgrade: progressives, choose your start date
a

‘your payment type.

allowance? Customize

vour plan
Up to 30% savings Scuaive Access to additional Save on your exam and.
on additional lens Flamsst. member-only savings. glasses or contacts—
enhancements, like fike an extra $40 0 spend there's no waiting period
scratchresistant coatings on select frame branas'

Plans designed with YOU in mind!
Select the option that best fits your needs and budget. Pius, you can keep your same VSP network
doctor! Visit Return2VsP.com or call 877.281.2306 to learn more or enroll today.

We look forward to helping you keep your eyes coverad.

Sincerely,

o K.Jf“‘fL
Vice President, General Manager

VSP Individual Vision Plans

I you already have a VSP plan, thank you for being a member.
‘These offers are an alternative to any COBRA option you may have available.

2023-10-04-4499

2023-10-10-5348

10
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Affinity Marketing

Companies partnered with affinity organizations to increase vision insurance sales. VSP partnered with a union
organization and an advocacy organization, while MetLife partnered with alumni groups.

VSP/Union Plus MetLife/Alumni Association VSP/AMAC
With VSP Individual Vision Plans, Union members and Nebraska graduates now have access to savings, plan Witha VSP Individual Vision Plan, you'll enjoy full-
their families can save an average of $300+ on eye choices and convenience through one of the largest service coverage and personalized care, all at low out
care and wear vision benefits providers in the country, MetLife of-pocket costs

st 112923 811 AM (GMT-0590) o Wacvecey, sy 24,2024, 66 A
‘Stact Her's hat ot youve Bson LOOKNG ko S e Bt Natrast Crowis Cas S Al

Bestvatue in Vision Care
Por

—
IR, et ~Alumnt > NEBRASKA Amacs

Benefits & Discounts

Program® BLUMNj

Dental and Vision Insurance You Can Smile About from MetLife
Don't Miss this Enroliment Opportunity!

©o Vision AMAC Members Get the Best Value in Vision

Care

.= individual
ﬁ ¥YSP.ooh plans
R
M

With a VSP® Individual Vision Plan, you'll enjoy full-service
coverage and personalized care, all at low out-of-pocket costs.
Here are just a few reasons to choose

Looking to save money this
holiday season?

3 * Personalized Care - Get an annual WellVision Exam®, a comprehensive
With all the holday spending, wouldn' it be nice to SAVE savings', plan chol one of .
Onvilon expanees fr fou et et a2 the largest dental & vision benets providers n the country, MetLfe. Plan rignignis nciude. eye exam that ads in early detection of health conditions.
+ Convenient Locations - Use your benefis however you like, with access
With VSP Indvidual Vision Pians, Union members and 036,000 VSP in-network doctors - the largest in the nation - as well as
thelr familles can save an average of $300+ on eye care + Three Dertal and two o 16 st your L2 s ) il
and wear." PLUS, you can save an exira $40 1o spend neads and budges, including a Dental plan wih orthodonta coverage” Eyeconic®, with vitualtry-on and free shipping and retums

on featured frames and up 10 30% on lens . of dentists, optometrists, that gives you « Low Out-of-Pocket Costs - Plans start as low as $18 a month, which can
enhancements.2 the freedom to choose your own provider save you hundreds on your eye exam and glasses every year.
« Access 1o MetLife's mobile app that allows you 1 log in, review ciaim status, and manage your + Styles You'l Love - Choose from hundreds of stylish frames and get
Get vision savings today o savings on lens enhancements. Plus, VSP members can get an extra
- $40 to spend on featured frame brands.*
+ No ID cards are required, meaning you dont need to worry about where you put a card of who
had t ast
« Dental & Vision pians can be purchased together or as standaione products Find Your Vision Plan Todayl
o Py 3008 V5P nawork k.
chirge s cancstaton by V5P
Oninel
Vuton Somion P, Or call 1-800-822-1245 10 speak with a representative.
Benefits that fit your life Member ID:
~ 31 Member Login | Member Email Preferences | AMAC Homepage
A Mettife | OED

2023-11-29-2121 2024-01-24-2957 2023-10-25-2113
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Loyalty Outreach

Loyalty outreach communications sent out by vision insurers are featured below. VSP prompted members to review their
benefits for the upcoming year as well as instructions on how to schedule an exam, while EyeMed sent members a
promotional discount on LASIK procedures.

VSP EyeMed MetLife
Your vision care info is just a few clicks away — review Through the end of the year, EyeMed members get We look forward to helping you protect your eye health
your benefits for the upcoming year by logging in to $1,200 off LASIK ($600 per eye). Schedule a free and more in the coming year! Here’'s what’s in store for
vsp.com consultation to get started 2024
;fsll’on care I MetLife | Federal Vision
lm.m'mvwmmlwm SPECIAL OFFER
Sign in to see your benefits. N ConSider,mg HASIK I o kaeL it

Federal Vision

during the
you can focus.on whats important: seeing better.

LaskPlusy | Dticiy | TLE,

.
'S :’ 3 N -

Y .:' s for
« -m
$1,200 = ==
Thark you for choosing VSP*—our VSP, OFF LASIK Benefit I ane convenlent plece at Mz Aesnuces.

Through the end of the year,
EyeMed members get $1,200 off
LASIK ($600 per eye)*

@ LEGAL COVERAGE — $22 per month of less
foos?

+ Uniimited use® for up 1o 80+ matters — raffic tckets ¢, estate planning,
real ostate and more!

Ready to schedule your exam? Lasn o>

2024-01-22-2799 2023-11-28-2692 2023-11-09-4112

Com D@TISCO n ©2024 Confidential & Proprietary | All Rights Reserved 12


https://www.competiscan.com/productPdf.php?id=14786997&did=1
https://www.competiscan.com/productPdf.php?id=14462040&did=1
https://www.competiscan.com/productPdf.php?id=14472064&did=1

Member Newsletters

Vision insurers distributed newsletters to educate members on vision health. VSP discussed ways to help members
protect their vision from winter-related eye concerns, while EyeMed distributed a 2023 holiday gift guide centered around

eye care.

VSP
Your VSP EnVision Newsletter: December 2023
Winter is here! Help protect your eyes from winter-
related eye concerns

EyeMed

Your VSP EnVision Newsletter: January 2024 November 2023 inSIGHTS
Eye care is healthcare. Prioritize your eyes in 2024 with ‘Tis the season to treat yourself to new eyewear. There
VSP are many factors to consider when choosing eyewear

VSP

. Nowesrber 1
Subeot: 12 eye-caiching gfts for the habday senson

v ot 0, 2004, 447 P
View emas onine:

b Vous VEP Ervion Nowvme: ey 224
Your insider 10 eye health and wellness, eyewear trends, and exclusive offers

vsp Vision T .
QUFIND A DOCTOR | SHOP PLANS | SHOP E! ",[‘E,,,I,,,cfﬂI,s 45

healthcare. Prioritize
2023 holiday gift guide

November 2023

Winter is here! Help
protect your eyes
your eyes in 2024 from winter-related
eye concerns.

with VSP®!

We've filled this year’s guide with our toj

12 eye-catching gift
rs, to the

everyon your list looking af
View the holiday gift guide

2023-12-13-2014

=gl = ey
2024-01-10-3929

2023-11-15-2759

13
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Competiscan Research & Insights

= 312.488.1810
B research@competiscan.com
@ www.competiscan.com

February 2024
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m LinkedIn: Competiscan
, Twitter: @Competiscan

Instagram: @Competiscan

Competiscan LLC CONFIDENTIAL. ALL RIGHTS RESERVED

The ideas, concepts and information contained in this document, and the manner in which this information
is presented, are proprietary trade secrets owned by Competiscan LLC and may not be used or
duplicated without authorization. The reading of this document constitutes an agreement with the
foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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