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Key Takeaways
What you need to know
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Individual Dental Plan Expansion

Carriers expanded their individual product geographic
footprints in Q1. Cigna announced that their High Annual
Maximum Plans could now be sold in 11 new states, while
Humana announced that their Complete Dental product was
going to be made available in 5 new states.

Competiscan anticipates that we will see further product
expansion into new states as carriers look for ways to boost
sales and reach new customers.

BlueShield of California Update

BlueShield of California introduced 8 new DPPO plans for
2023 that provide groups with more options and increased
offerings. Some of the newly designed plans include higher
calendar year maximums as well as offering MAC out-of-
network reimbursement option

Five DPPO plans and five DINO plans were withdrawn from
their specialty portfolio beginning January 1, 2023, as part of
their product transformation and portfolio simplification
efforts.



Estimated Mail Volume:
Direct Mail Trend Over Time

Competiscan observed Estimated Mail Volumes that
remained flat in Q1 2023 compared to Q4 2022.
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Individual Dental Insurance - Estimated Mail Volume
Q1 2021 - Q1 2023
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Estimated Mail Volume: Market Share

Physicians Mutual accounted for 74% of total individual direct mail volume in Q1 2023, representing a 31% increase in
market share Y/Y.

Individual Dental Insurance - Market Share Q1 2021 - Q1 2023
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Estimated Mail Volume: age Distribution

In Q1 2023, 40% of all individual dental insurance direct mail offers observed were sent to consumers between the ages
of 60-69, representing a 6% decrease in market share Y/Y.

Estimated Mail Volume: Age Distribution
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Top Offers: Q1 2023 Individual Dental Insurance

The direct mail offers on this slide were some of the individual dental offers most frequently observed for Q1 2023.
Criteria for top mailers include high volumes, numerous copies, multiple locations, and multiple observations over time.

Physicians Mutual Delta Dental Humana
You are eligible to enroll for affordable dental insurance You insure your car. Your home. And your health. Humana has the dental coverage you need, at the
from Physicians Mutual that helps pay for the common Protect your smile, too affordable price you want
procedures most people need

W S

You insure your car. Your home. And your health. Humanu
Protect your eyes and smile, too.

OHIO RESIDENT HEALTH NOTIFICATION

Folley:
APYORDABLS DENTAL INSURANCE FROM
PEYSICIANS MUTUAL INSURANCE COMPANY Humana hos the dental
Y Individual plans from coverage you need, ot the
Resident of Record: s less than $1 a day. affordable price you want
Glte Gt
Eligivie? Oeductnie:
e a Can | 10 activate Tl g g g e
e L %z—-—."' Get a quote. Dear
Annual or Uifetime Nazimam on Cash Bensits: - i o § . )
— [ T e — Get options. ; At Humana, we want to simplify everything, so you can spend less time worrying about your
Dear Get peace of mind| health and more time enjoying it. That’s why Humana offers a variety of dental plans to
Mossage: provide the coverage you want and the cost savings you deserve.
Your smile says a lot about you. It can also say a lot about f:‘.:::ngr‘::r":':::::m
Nedicare does not cover demtal work.' your overall health from head to toe. Dental coverage doesn’t have to be complicated or expensive. Humana dental plans are
Neither do ivate health pians.' 1-844-764-5395 (1-844-sMiLE-05) i sl )
,. .z‘ many pr‘:;l ealth plans = ity one masoniwhy reouiac dbath) Ehaciung areso, Ponaddeimiliionmn simple and affordable to make your healthcare decisions easier.
ou must select a Plan separately if you want dental imsurance. important: your dentist may discover clues about your :
health that even your doctor may not know about. Ot s @ Put a smile on your face with affordable dental care — You could get coverage for
+ Open your phone many preventive services such as cleanings, bitewing x-rays, and oral exams. You
;“ a resident of Ohio, you are "“"""9 to enroll for Affordable Dental With Deita Dental of Virginia, those preventive visits may be cameraapp pay no or low copayments on office visits, plus you won’t be turned down for pre-
nsurance that helps pay for the common procedures most people need. Yo may covered up to 100%, along with cleanings and X-rays. « Point at this code st diti
ONKOLL now in MiNULS FOR the COMFOFT 8hd SACELY OF YOUE OUD home A RE e ToF Siartine ot ki existing conditions.

This Coverage Can Be Particularly Important if You Are Over 50. Without

dantal {nsurance, you may put off vital dental care becauas you Just can't Peace of mind from less than $1a day. S thi Simple, flexible plans you can depend on — Humana offers a variety of dental
Lrana omething

plans with a low monthly payment so you can get the dental care you need.

afford big bills. Bat delaying treatment can lead to more expen: more
serious — health problems down the Choose a plan that feels like it was made just for you:
Here’s the good news. With this dental insurance, you can help protect your * Options for individuals, couples or entire families M O R E Ahealthy smile Is important to your health — Prevention is key to maintaining
health — and your savings — fxom the rising costs of dental care. & Cosdrape thel renpes hio besic.to extansive to smile about )éo?r detrr:tul health. Rgguiogchecl({upts can help your dentist identify any problems
efore cause pain or discomfort.
Turther, among the (00¢ procedures this insuzance helps cover are the types + A network so large, chances are good your family 2 RO
of najor services residents over the age of 50 can o‘tel\ nee e crowns dentist is already part of our family. More than 100 medical 4 . ;
Toot canals and dantures. And of courae, it helps COVEr preventive caro 1ike conditions — including heart Choose a dentist you can trust — With our large network of dentists and
cleaninge and X-rays, and basic benefits like fillings and extractions. Get a customized quote. Or enroll online with ease: disease, diabetes and even specialists to choose from, it's easy to find a dentist you like,
1-844-764-5395 (1-844-smiLe.95) | DeltaDentalCoversMe.com FaIe CAUERR — Mey Do
e D e e e S e Humana is here to help — We look forward to providing you with the dental
. Delta Dental covers more than 80 million smiles across the by a dentist during a routine @ o a g 9
H;N paid for lieetlee service when o2 70u use on &y oatwock Id‘ennst oA iR o e s Bl o i ehics dental exam.! coverage you deserve at an affordable price starting at just $18 a month.?
P RSRA TR :Mmm i S AR a plan with no deductibles and no waiting periods*; benefits So remember your
X Ll start the very first day you have coverage. regular checkups!

* You can also save an average of 363 on covered services — in addition
to the cach beastits of the policy — by chossing s dentist from ous
vork of over 500,000 provider locations.s

. There are no deductibles.
You can enroll yourself, or enroll with your spouse.
There are no annual maximums on dental cash benefits you can receive.

Please see the Guide enclosed for full details of these and many other
features of this insurance. Coverage limitations can be found on the back of
the Enrollment Porm enclosed

As a resident of Ohio, you are eligible for these deatal benefits. But you must
shen,

.

2023-03-06-3969
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Yours in good health,

Chris Pyle
Vice President, Marketing A
Delta Dental of Virginia

A
e 'A'V'AA

2023-01-14-2606

Sincerely,

)
Qo Tt

U Visit HumanaDental.com
Jill Tobin to instantly

Or call 877-725-3522
(TTY: 711)

i i Mondoy - Friday
Vice President, iiare nlanss

Individual Specialty ool 8om.-9pm, ET
Humana

(see Back)

2023-02-06-4616


https://www.competiscan.com/productPdf.php?id=9835298&did=1
https://www.competiscan.com/productPdf.php?id=10080724&did=1
https://www.competiscan.com/productPdf.php?id=9922772&did=1

Dental Developments
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Individual Product Updates

Dental insurers announced individual product enhancements and expansions in Q1. Notably, Delta Dental increased
premium plan annual maximums and removed deductibles for certain procedures, while Cigna and Humana both

expanded their individual dental product to new states.

Delta Dental
Delta Dental PPO individual plans just got better

2023-03-28-1784

Humana
In mid-April 2023 we are expanding our individual plans
in the following states

2023-04-06-1912

Cigna
Our High Annual Maximum Plans can now be sold in
additional states, with an effective start date of June 1

2023-05-01-1303

MetLife
NCD by MetLife is now available for sale in New York
and Connecticut

NCD

Loting b e e e

2023-04-04-2915
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Ameritas
The Value plan will be available in New York

2023-03-28-1849

United National Life
UNL’s Dental Shield 2.0 is now available in North
Carolina

2023-03-21-2646


https://www.competiscan.com/productPdf.php?id=10142595&did=1
https://www.competiscan.com/productPdf.php?id=9999074&did=1
https://www.competiscan.com/productPdf.php?id=9945034&did=1
https://www.competiscan.com/productPdf.php?id=9989941&did=1
https://www.competiscan.com/productPdf.php?id=9911773&did=1
https://www.competiscan.com/productPdf.php?id=9945200&did=1

Group Product Updates

Dental insurers announced group product updates in Q1. Notably, BlueShield of California introduced 8 new DPPO
plans, while Nippon Life and Delta Dental of New Jersey both decreased group rates.

BlueShield of California Nippon Life Delta Dental of New Jersey MetLife
Introducing 8 new DPPO plans for 2023 We have recently lowered our dental Delta Dental’s new business rates for We’ve continued to enhance our plan
that provide your groups with more rates for groups with 2-24 enrolled 10-50 life group dental plans saw a 10% features designed to help employees
options and increased offerings reduction in 2023 make the most of their dental benefits

Dental plan updales: new and withdrawn plans for 2023
s e we ta: Frcay, Fobouary 24, 2
‘expanded our “Marketer” DPPO porfiolio pan from 22 1o 30 DPPO porfcko plam. ibject: Dental Rate Reducl
The newty desgec s cte: Date: April 12, 2023 ar 427:10 PM EDT
. p— 3 Subject: Reminder: Don't miss out on New Jersey's lower
& Faisting Brornze DPPO pans ncude $1000 calendar yoer madimum www.nipponlifebe nefits.com
+ Ofi WA outof-networh resemen cohon under Gok DPPO.
= Faisiing Goid DPPO plans. inchude S0 cul of retwork resmbursement
Herw i ez arc A
+ Eronce DFPO/ISOUMAC @ Nippo
Bronae DPPOMAC/Chid Oriy Ortho.
Small Group =
« Bonge Voetay DPPO/S1STOWAC Dental Solutions. o oot o s sk de e
+ Bronze Vourtary BPPOS 1500MACIChid Onty Ortho.
ok CRPORS00MAC Hi
ok PPN 1SOAMAC ki CH Cxth "
GPPOR20IAG Are you In the Small Group Ancillary market? If so, | have some exciting
B news to share with you!
Dental phans Wil ba wicrmn in 202 We have recently iowered our dental rates for groups with 2-24
Joruary 1 enrolied"!
m "yt s
tare Along with lower rates, our dental plans include:
ot s v i s
o e o e + Implants and Open Enrollment (included down to 2 enrolled)
ek sl Qude- + No Waiting Period on Major Services?
23 Sepcite Sy G + Up1o 14% discount for current coverage and purchasing of multiple
lines of coverage®
+ Two large national networks to choose from or utilize both for more
Tools for the trusted advisor than 10 enrolled
g et mater expert o e e o werk o . inums i
— gk Annual Maximums including $3,000 and $5,000
hcroase Ki usicer e Thisisa ity for new ing renewals. Please
oty cvatn contact me for specifics based on your state and group size. We are also
ot gy Inaslittle as 24 hours
: ° 52 501 proud to offer a new group welcome letter for your
+ HedIm rograme wnd sevecss ‘small group ancillary clients®!
* Plan speihe e Dok ik
JR— It would be my pleasure to work with you!
ool P Second Vice President
LT ————
S i i 1 roporn
© R ome st Geeaied B SPeks Mppet e
s : on, Small Group and i Programs Sales
s avadable on Dvchen Connechon b pmdance Delta Dental of New Jersey and Connecticut
o sec, oy s, et s, e e Fmrance
s e aeninble v ocation st i of e R —
2Croga i .4 srciid e el corrm.
B Siokd supmarl Prockcer Sevioes: (B00) 505005 _

2023-04-06-1705 2023-02-24-2205 2023-04-12-3039 2023-03-29-2534
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Member Tools

Dental carriers promoted member tools in Q1. Mutual of Omaha announced the launch of their new Dental Wellness
Center, while Capital BlueCross advertised the DigiBite teledentistry app which allows members to see a dentist without

visiting the dentist's office.

Mutual of Omaha Capital BlueCross Cigna
Dental Insurance Expanded Resources Through DigiBite is a teledentistry app available through Capital By July 2024, Cigna is planning to fully transition from
Go2dental BlueCross Dental plans physical ID cards to digital ID cards

~ 1. Log in to your secure account.
2. Click on the ‘prescription benefits' link under

Coverage.
DENTAL INSURANCE 3. Choose the 'Prescription Benefits’ box. D s
4. Use ‘Find medicines' to see if your medication is St 61 Mg 1 Dl

covered,
Good Moming! Just a head’s up, for NY Situs Cases — Both Level and Fully Insured Plus -

Have questions about what services are available to you? You pedren ! 1 .

geting rid of Plastic [D Cards. Medical, dental and vision clients with an April 1,
can ehways col Services;at B umbor on 16 back 2023, May 1, 2023, and June 1, 2023 (New and Renewing) will be notified of this change on
of your ID card 2023, May 1.

Don't have a secure account? Register one today!
[ 1

Dental Insurance
Expanded Resources
Through Go2dental

FOR AGENT/BROKER USE ONLY. DO NOT DISTRIBUTE.

/ ¢ f
: i o
J ~ =)=
- TN
Employees now have access to a suite of
online tools and resources including:
Traitonng to gt 10 Caree.

If your group does not have this benefit or product, their employees did not see this content Allowing for easier access to plan coverage information

This communication is being sent to all brokers aligned to 4/1/2023, 51/2023 and

YOU CAN VISIT glingge is aézlet:lm ap:l:xv’isme through )g'elﬂ Cavlzl 6/1/2023 active clients regarding Cigna's transition to digital ID cards.
a jue Cross Dental plan that Yyou to see a dentist without
Risk Assessments THE DENTIST —  (iqiing the dentist's office

FROM HOME! Using DigiBite is as easy as flossing!

.l Clients with 4/1/2023, 51/2023 and 6/1/2023 new and renewal effective
dates

+ Download the DigiBite app to your mobile device.
+ Complete an oral health questionnaire when you

Take an Active Approach to B5f  Ascopmtstdrectemsilicare oo dents care wth

Maintaining Good Oral Health register. 202 . i -
* - —— 5w ey e o0 v g
= Toplcabia) G hotme e s GEwiskt you et igible medical, dertal and vision clients with an April 1, 2023, May 1, 2023, and June 1,
g owaratneions 2023 new and renewal effective date wil be notified of this change on Feb. 7, 2023.
That's itl You can access a live video consultation right away Clients and customers will sl have the option to request printed ID cards via

or submit a request for an offline virtual consult, typically myCigna.com or the Cigna Employer Portal.

2023-03-30-2736
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scheduled within 24 — 48 hours. During your visit or
consultation, you could receive a preliminary diagnosis or a
second opinion, and your DigiBite provider will prove a full visit
report. Within 48 hours after your visit or consultation, you'll
geta personalized treatment plan, which may include
instructions to visit an in-network provider for in-person follow-
up care as needed.

DigiBite takes the stress out of handlina paperwork as well —

2023-03-29-2933

As a reminder, eligible medical, dental, and vision clients will transition to digital ID cards
in liew of physical ID cards with the following exceplions:

+ Clients with Allegiance, Payer Solutions, Employer Group Waiver Plans, and Medicar
Advantage plans.

oA insicad medical clients with Sits in Texas, New Yok Florda_and Colorada (AS0)

2023-02-03-1802
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Sales Process Updates
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Individual Product Positioning

Dental carriers promoted their individual plans in Q1. Physicians Mutual advertised immediate benefits for preventive
and basic care, while MetLife promoted the industry’s only individual plan with a $10,000 maximum.

Physicians Mutual Delta Dental of Washington MetLife Solstice
Upgrade your portfolio with all-new New Broker Resource Guide to help you This is the only 10k annual max dental Grow your sales with individual dental
dental insurance from Physicians Mutual quickly find information you need to plan available on the market plans
Insurance Company support your clients
—

Date: Friday, February 10, 2023 at 08:47:06 AM CST

Date: Monday, April 10, 2023 11:48:13 AM
Subject: Time for an upgrade — enhance your portoiio. & DELTA DENTAL

Subject: This i he ony 10k amual max dertal pan avaiable o the market Date: Tuesday, Masch 21, 2023 1:59 PM.
Subject: Grow your sales with individual dental plans!

Physicians Mutual’ Important Group and Indr wu \
m— Plan Resources for DDWA Brokers < ti
: - The Best Dental Plan Available To solstice
Individuals

. New Broker Resource Guide for I&F and
Upgrade your portfolio SMEB Groups

3 A Are you familiar with NCD Dental by MetLife yet? Agents and their clients
with dental insurance

W are to share 2 new Rroker R Guide to help you quickly find absolutely love these plans
your customers will love infirmation yon nesd to support your clients The puide lists essential webpapes For starters, it's the only dental pian available to individuals with a 10k
and contacts for situations from getting appointed to reaching Delta Deutal of maximum. The plan is so good it beats nearly all employer sponsored
Washington support teams. plans. You really need to check it out.
Give yourself Eastern WA and Western WA grides can be found on our website via the finks In addition to being the best product available for your clients, NCD also 4
‘elow, Please review and download them for easy reference. has the best agent support to help make sure you and your clients have i Valued Partner
and your pOI’thIIO araise. the best possible experience :
Upgrade your all -~
ndividuas, not a dscount plan. I I&F Contact Page Broker Resources Don't wait any longer - get contracted and start selling NCD Dental by o )
‘your retired customers, too! MetLife today! Spring is in the air! For insurance brokers that means fresh opportunities to grow
Here's what your customers can expect from every plan: and cross-sell your products. At Solstice, we know that people want and need
o pr

dental coverage. So, it's your time to shinel
+No deductide and no annual maximum on cash benefts

Why Agents & Clients Love NCD Dental by MetLife
- 12 monts I&F and SMB Broker Survey Results Talk to your clients about dental and medical.
ks e 175 0 SN IEaTE OO I I ) We have highlighted the simiarities between dental insurance and medical, and
Delta Dental appreciates small proup and I&F brokers who shared their + Up to $10,000 annual max
«Option 1o add vision and heeving coverage opinions with us in the 2023 annual broker survey! + Nowaiting periods on select plans . ot
) > B ow you can sell both:
oAb ® o We are listening and this is what we heard: + Simple to market and sell
e & £ / + Brokers recogaize DDWA for helpfil nd . Maximum commissions « Boost your sales opportunities by cross-selling medical and dental.
DENTAL v /\ "/ - o "The helpful attitude and prompt response to any help needed + Friendly & helptul U S_based agent support team = Dental and medical benefits are both important for your cients.
= ravall St
INSURANCE = N =D . Nn % of brokers are “extremely satisfied” or “somenhat satisfied” with Delta « Roufine dental check-ups - like medical visits - can help avoid larger health
H \n//” + Unsatisfied brolers mention price and coverage a5 primary causes for issues and larger bills.
atisfac T — p— « Adding dental s low cost for clients and means more commissions for
« Brokers' most receiving ; ! brokers.
via Ot on methods which 1nunnl - Del Don't Be Shy, Ask Us Questions!
e S

2023-02-10-454 2023-04-25-1724 2023-04-10-2132 2023-03-21-1532

CO m p@TlSCO [l ©2023 Confidential & Proprietary | All Rights Reserved 13


https://www.competiscan.com/productPdf.php?id=9733350&did=1
https://www.competiscan.com/productPdf.php?id=10020566&did=1
https://www.competiscan.com/productPdf.php?id=9903067&did=1
https://www.competiscan.com/productPdf.php?id=10104753&did=1

Group Product Positioning

Dental carriers promoted their group plans in Q1. Guardian advertised their teledentistry option for employees through
Teledentistry.com, while Delta Dental of Illinois used National Small Business Week to promote group plans that offer no

waiting periods for any size group.

Guardian
When mouth matters can’t wait, teledentistry for
employees

2023-05-05-1112

Solstice
Keep yourself in the best position possible all year by
selling dental with Solstice

2023-02-27-797

Delta Dental of lllinois
April 30 - May 6 is National Small Business Week. Big
benefits for your small business clients

2023-04-27-2566

Equitable
You’'ll want to hear about the Equitable Dental Network

2023-02-15-399
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Beam Benefits
With the 2-Year Rate Guarantee from Beam Benefits,
groups can lock in a rate today

2023-04-13-2046

Humana
We remain dedicated to serving the commercial group
market with our award-winning dental plan experience

P 3

2023-02-28-1238
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Agent Tools

Dental insurers marketed their agent tools in Q1. Delta Dental communicated to producers that they could get their

individual plan book of business report online, while CarePlus Dental Plans announced a new portal to better serve their
brokers.

Delta Dental Ameritas CarePlus Dental Plans
Get your individual plan book of business You have many sales resources available to better Coming in Summer 2023, we are implementing a new,
report online manage your business best-in-class portal platform with full online functionality

Date: Tue, Feb 28, 2023 at 12:16 PM

Care?l
Subject: We'll keep the books for you Do e o 2 o are’ius

Dental Plans
& DELTA DENTAL

t 17 New Portals Coming Soon

Get your individual plan book of business
report online

Ameritasm s |
-
Login
Table of Contents
+ Sales support for better business practices
- Industry trends
Coming in Summer 2023, we are implementing a new, best-in-class portal platform
with full online functionality — to better serve our brokers, group administrators,
and members.
. . For biling and broker For grou tomanage  For enrolledin
You have many sales resources available to better manage your business| mragef-enn emjuyee rrolment seneftabe,  benefipans
Click on the icons below for resources you can use to reach clients and leam e T s e o e
more about selling Ameritas dental and vision products. . -
As a broker, there’s a lot of information you need to keep track of, but it's e 2 onfr
easy with Delta Dental's individual plan book of business report. Your . * View bensfies/oenefit summary
: 7  View benefis used YTD
book of business report lets you: . Vi ian < . F:w e ieafEenefr:s(EOE:)
. countsfor your - P < S s
« Check who enrolled : : 212 : Rt
3 . : . ek ’ 5 - % . r directory o locate
« View clients’ policy end dates and email addresses for quick renewal 5 s s . i< a provider o
communications . cemsdsa updates
« Verify if members have active policies and find their policy -ﬂ + View fies shared by CarePius

2023-02-28-3412 2023-04-19-1486 2023-04-26-3185

CO m DQTISCO [l ©2023 Confidential & Proprietary | All Rights Reserved

15


https://www.competiscan.com/productPdf.php?id=10070347&did=1
https://www.competiscan.com/productPdf.php?id=9846677&did=1
https://www.competiscan.com/productPdf.php?id=10122287&did=1

Producer Incentives

Dental insurers offered new incentives in Q1. Delta Dental announced that their Small Business Broker Rewards
Program was back for 2023, while Beam Benefits introduced a new and improved Broker Bonus Program for 2023.

Delta Dental Beam Benefits Humana 1Dental
Earn more in 2023 with the Small We're delivering with our new and We're offering a new and easier way for Our March sales bonus starts tomorrow!
Business Broker Rewards Program improved Broker Bonus Program for you to earn more when you sell or The broker with the highest monthly
2023 renew Humana specialty plans premium sold will win an extra $100

b DELER] — d Br N S B e TOMCTA

Subject: New year, new rewards for selling small groups

Our March sales bonus starts TOMORROW!

& DELTA DENTAL

Remn:

Each sale counts as 1 point, and each LICENSED broker recrulted courts as 1 poirt, both
going towards the total points amount

Ses chart beiow

Earn more in 2023 with the Small

r : Poms | oot

Business Broker Rewards Program . . Schedule a meeting -> = e
This bonus is OURBIGG

made for you N T

* EVER! « o

Bigger paydays and more ways to earn ) inow yoursuccesy s o success: To o = ——

$ o, our appreciation, we're offering a new and easier = T

6 /o way for you to eam more when you sell or renew

Humana specialty plans. 70 $240 bonus.

o st

w pry—

34100 10 the sales bonus, the broker with fhe highest monthiy premium sokd wil wn

You asked for bigger _ pkevnzpons

Totas wi be talied and seat weekly by email 0 those wtb e uaiying. Fina folls snd

£ &3 bonus amounts wil be sent by emad Apnl 1%
specialty lines of coverage with clients that

payouts and more ways ° ‘ +/ New Business points when you renew Humana
currently have a medial line of coverage

to earn extra cash.

/ Tiered structure that allows you to eam more as
Wetre delivering with our new and 6% you climb to the next level
improved Broker Bonus Program™ for 4

The Small Business Broker Rewards Program is back for 2023! You
2023

can eam additional compensation for selling to new groups when
you retain eligible groups of two to 99 lives.

g - / Rewarded for multi-line sales year-over-year so
If yqu.ve Jolped in a. prevpus year, all you need to do to you don't have to start fresh each year
participate in 2023 is log in to track your rewards progress and

see your small group book of business.

2023-04-04-1790 2023-03-15-1754 2023-03-06-730 2023-02-28-2362

/ Opportunities for selling new and retaining
existing business - and for case sizes big and
small
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Acquisition Marketing

Dental carriers targeted prospective customers in Q1. Cigna promoted a dental plan offering $0 routine checkups after
deductible, while Delta Dental of Wisconsin offered dental plans from less than $1/day.

Humana Physicians Mutual Delta Dental of Wisconsin
It's time to get back to the dentist. And now you can at Get access to affordable coverage! Go online to find Dental coverage with no or low deductibles — and no
an affordable monthly premium your insurance policy or request a free Information Kit waiting period

DENTAL
INSURANCE

DENTAL Kt
INSURANCE  [Se

from Physicians Mutual Insurance Cor

GO ONLINE

Direct Mail

Go online to find your
insurance policy
or request a FREE

Information Kit!

2023-02-24-4159 2023-01-10-4716 2023-02-14-4879

Guardian Cigna
We waived waiting periods — only for you At Cigna Dental, we want your smile to be healthy.
That's why we gave you quotes for dental plans

Email

2023-03-05-652 2023-04-18-2078
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Affinity Marketing

Dental carriers used affinity partnerships to reach new customers in Q1. MetLife targeted professional and volunteer
organizations, while Cigna targeted military group members.

Delta Dental/AARP MetLife/AANA Cigna/USAA
Prioritize your overall health and sink your teeth into Your AANA membership means you're eligible for With budget-friendly dental coverage made
dental wellness with the AARP Dental Insurance Plan MetLife Dental Insurance to help you save money just for you, it's easier to achieve a healthier smile

2023-04-13-3499 2023-03-15-3511 2023-03-08-2924
Ameritas/Illinois Retired Teachers Association MetLife/Telecom Pioneers
In just 30 seconds know how affordable our hard- We are pleased to announce that you have an
working dental plans can be opportunity to enroll in MetLife TakeAlong Dental
&.; ===
2023-03-08-3875 2023-05-01-3920
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Loyalty Outreach

Loyalty outreach examples sent by companies during Q1 are featured below. Aetna and Cigna both sent reminders to
members about scheduling dental exams and discussed the benefits of preventive care, while Beam Benefits educated

members on the cost savings associated with using an in-network dentist.

BlueCross BlueShield of South Carolina
Schedule your dental cleaning. Use the Dental
Resource Center to locate an in-network dentist

Aetna Beam Benefits
Schedule your next dental exam. Preventive dental Save money by staying in-network
care helps keep your whole body healthy

2023-03-13-3171 2023-04-27-4158 2023-04-10-2907

DentaQuest Cigna
A Dental Home is a dentist you and/of your child sees Want to be healthier? The dentist can see you now

regularly every six months

WANT TO BE HEALTHIER?
THE DENTIST CAN
SEE YOU NOW.

DentaQuest

DentaQuest

2023-03-16-4620 2023-02-28-4841
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Member Newsletters

Dental carriers distributed a variety of member newsletters in Q1. Topics ranged from oral cancer prevention to tips on
fighting gum disease.

Delta Dental of New Jersey United Concordia Delta Dental
April Oral Health and Wellness Tips from Delta Dental Learn the benefits of seeing a TRICARE Dental Chatter Newsletter Winter 2023: As you age, your
of New Jersey & Connecticut Program network dentist versus a non-network dentist dental needs become increasingly specialized, making

regular visits to the dentist even more essential

TRICARE DENTAL PROGRAM (]

Sent: Tuesday, March 7, 2023 o 035507 PM PST
Date: Wed, Apr 12, 2023 at 9:17AM ‘Subject: Chatter Newsletier: Winter 2023

T = ‘?f( HEALTH MATTER CHATTER ~AARP TT:T“_;?-;

e
TRICARE

N FOR TRICARE' BENEFICIARIES e -ewsetor of 8 ASHP el naunancs P

=%
The Dentist Is In ...

Keep Your Toothbrush Clean
to Prevent Spreading Germs

Senior Dental Health 101

Make sure you knowe how moch you
o each month for TDP conerage.

Solianescacsain
2023-04-12-1432 2023-03-09-3764 2023-03-07-3875
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Omni Channel Marketing

Panelists received email, direct mail, and online display ads promoting dental plans in Q1. A sampling of the
advertisements are represented on this slide.

Cigna
I snzamr
Humana _O_ R —
rd Y e % ' 4

3 Humana
e Omni-Channel Insights
existing condtions.
9 ‘before they cause poin or discomart. ’
e
i Direct email, direct mail, and online display
e, = ads targeted to consumers during Q1

Direct Mail: 2023-02-06-4616

Delta Dental

MRP' | Dental Insurance Plan
S

Enroll in the
AARP Dental
Insurance Plan.

Get a quote I 4 -
71-A-1907-002 Legal TOday ﬂ , f % Clgna' e Humana
e mes e | o now
Online Display: 2023-04-27-755 chapter. ‘ ;gr the good part - up to $3,650 In benefits: e e marie Shop plans
i 3 whth vislon andhearing

Online Display: 2023-04-11-1951
Online Display: 2023-05-04-1548
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foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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