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Increased dental maximums

During Q2, carriers made enhancements to provide members high
dental maximums. Mutual of Omaha announced the addition of
$3,000 and $5,000 annual maximum benefit amounts, while Sun Life
introduced RollMax, an option allowing dental members to rollover a
portion of their unused annual maximum for use in the future.

Competiscan anticipates that higher annual benefit amounts will gain
popularity as the baby boomer cohort reaches the age where dental
iIssues become more common and more expensive.

Enhanced benefits for special needs
members

During Q2, carriers introduced new benefits to members with special
needs. Delta Dental of Tennessee’s new benefits included additional
visits to the dentist’s office as well as treatment delivery
modifications, while BlueCross BlueShield of Massachusetts
expanded their Enhanced Dental Benefits to include intellectual
and/or developmental disabilities and mental health conditions.

Competiscan anticipates that additional carriers will introduce similar
benefits in order to remain competitive in the marketplace and offer
guality care to all members.



Estimated Mail Volume:
Direct Mail Trend Over Time

Competiscan observed Estimated Mail Volumes that
increased 10% compared to Q1 2023.
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Individual Dental Insurance - Estimated Mail Volume
Q2 2021 - Q2 2023
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Estimated Mail Volume: Market Share

Physicians Mutual accounted for 55% of total individual direct mail volume in Q2 2023, representing a 5% decrease in
market share Y/Y.

Individual Dental Insurance - Market Share Q2 2021 - Q2 2023
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Estimated Mail Volume: Age Distribution

In Q2 2023, 32% of all individual direct mail offers observed were sent to consumers between the ages of 60-69,
representing a 9% decrease in market share Y/Y.

Estimated Mail Volume: Age Distribution

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

2021Q2 2021Q3 202104 202201 2022Q2 2022Q3 202204 202301 2023 Q2

E<40 ®m40-49 m50-59 m60-69 m70-79 m80+

Media Channel: Direct Mail | Sector: Insurance | Audience: Consumer | Added to database: Between April 2021 and August 2023 | Country: US | Category: Health Insurance | Sub Category: Dental (Individual) Insurance | Primary: Primary |
Mailing Type: Acquisition, Follow-Up, Upgrade/Cross-Sell, Win-Back | Delivery Method: Mailed

com p@‘l’lsco [l ©2023 Confidential & Proprietary | All Rights Reserved 6



Top Offers: Q2 2023 Individual Dental Insurance

The direct mail offers on this slide were some of the individual dental offers most frequently observed for Q2 2023.
Criteria for top mailers include high volumes, numerous copies, multiple locations, and multiple observations over time.

Physicians Mutual

This is to inform you that Medicare does not cover
dental care. If you wish to have dental insurance, you
must enroll separately through a private insurer

]

sicians R
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This 1s to iaform you that Nedioars doss not ooves
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2023-06-05-4479

This notice is to inform you that you are now eligible for
an affordable dental savings plan from Humana

Humana

Dear

Humana.

bl Oyt o

This notice is to inform you that you are now eligible for an offordable dental sovings plan
from Humana.

PRODUCT: Humana Dental Savings Plus

This plan starts at just $7 per month)As a discount dental plan, it helps you offset any
unexpected dental visits, preventive care, or emergency procedures.

‘There Is also no limit on the number of services you can use each year.

ENROLLMENT: There are two easy ways to enroll.

Call 888-274-2931 (TW 711) to speak with a licensed Humana agent who will help explain
- Orgot

You are now eligible for
Humana’s low-cost Dental
Savings Plus discount plan—
starting at $7/month.

Call now: 888-274-2931 (TTY: 711)
Monday - Friday 8 a.m. -9 p.m,, ET
Orenvol onlne ot HumanaDentalcom

your

Sincerely,

U
Jil Tobin

Humana

ge opt
{ou S

Vice President, Individual Speciolty

NOTE: This plan features monthly payments starting at $7/month. This plan is not insurance,
but a dental discount program. As  member, you are entitled to discounts for preventive,
basic and major services.

Please reference this product when calling — Humana Dental Savings Plus Program.

com to enroll online.

N
Call now: 888-274-2931 (TTY: 711)
Monday - Friday 8 a.m. - 9 p.m,, Eastern time
0r go online ot HumanaDental.com

(see Back)
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2023-05-16-4331

Delta Dental of Virginia
It's never been easier or more affordable to get the
dental coverage you deserve with Delta Dental

Get the healthy smile
you and your family deserve.

Tl el gt el -

Deaf

Need a few more reasons to smile today? Well, we
have good news for you. It's never been easier or more.
affordable to get the dental coverage you deserve with
Deita Dental.

With an individual and family plan, you can enjoy:
/ Preventive care visits covered up to 100%

/' Plan options with no waiting period, no
deductible and no age fimit to enroll

W Your dentist may already be in our network of
over 155,000 dentists

v/ Many plan options that will fit your budget
and needs

Find the
/' Plan options for less than $13 day that could
save you from unexpected costs coverage that
Let's get that smile shining bright today by finding fits you best.

the right plan for you. Call us at 1-844-307-6453

(1-844-30-SMILE) to get a customized quote. Reach out to us today

Or you can enroll online with ease at to get a quote, learn
DeitaDentalCoversMe.com more or enroll
Yours in good health, 1-844-307-6453

%ﬁ (1-844-30-SMILE)
DeltaDentalCoversMe.com
Chy
= , Marketing
f Visigia

2023-05-13-1855
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Dental Developments
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Individual Product Updates ©

Dental insurers announced individual product enhancements and expansions in Q2. Notably, Mutual of Omaha’s product
enhancements included no waiting period, immediate coverage for major services, and more maximum benefit options,
while UnitedHealthcare introduced new products DentalWise Max DVH (dental, vision, hearing) and DentalWise

(standalone dental) available for new business in 30 states.

Mutual of Omaha UnitedHealthcare Humana
Coming July 15 - new dental enhancements New enhanced Dental and Vision products launching Important changes in June 2023 for Humana’s
June 23 Individual Dental plans
2 =
2023-06-27-1057 2023-06-19-1337 2023-06-15-1643
UnitedHealthcare Allstate United National Life
Premium change for SureBridge branded Prime DVH Select Dental and Copay plans now available in Delta Dental’'s new individual member portal: What it

California and Virginia means for your clients

e e T g e i e e

2023-05-08-544

2023-07-24-1200 2023-05-11-1110
9
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Group Product Updates

Dental insurers announced group product updates and enhancements in Q2. Notably, Sun Life Dental announced they
were introducing two new dental plan options as part of their Lifetime of Smiles oral health offering, while Ameritas

introduced a lifetime deductible on all new group dental plans. BlueCross BlueShield of Massachusetts and Delta Dental

of Tennessee both introduced enhanced benefits for members with intellectual or developmental disabilities.

Sun Life

Sun Life Dental is introducing two new
dental plan options as part of our
Lifetime of Smiles oral health offering

jodneaday, June 7, 2023 ot 02:34.25 PM EDT
Sun Wi new Ltetime of S

i

Sun Life

New dental plan options from Sun Life

ntroducing two new dental pl

2023-06-07-1425

Ameritas

Ameritas now offers a lifetime deductible
on all new group dental plans as the

default option

Producer News
e rea g%

ﬁ' Amvaps e v,
Ameritas. A0t ioan o g banei:
y LA —_— 1

NEW! Lifetime Deductible

Ameritas now offers a ifetime deductible on all new group dental plans 2s the
default option. With the Wetime deductible, when members meet their dental
plarrs deductible, they won't have to worry about meetng & again, as long as
they stay with the same employer

This saves our members money and provides an Icentve o stay on their
‘employer's dental plan. Pius, there's no addiional cost o the employer,
member or you. This change is expected 10 increase our saies polential and
increase persistency at renewal Sme.

For addional Information about our Ifetime deductibie, please review the
FAQ o contact your Amenitas sales representative

BenefitEd and Secure 2.0 legislation

Eric Riowc's Linkedin Post

Host of: Benefits Peer Group, HR Live! & The Latest

In tight of student ,

repayment wif be top of mind for many employees. On Ihis episode of THE

(ATEST, and | taik with of BeneftEd about al things education benefits. Tune

infor advice for employers about student loan repayment programs, tuition
t benefits, and the new Secure 2.0 legisiation.

Your Amertas sales representative is avaitable 1o help you, and your clents,

o ibout BenefIEd. Also visit contor.

Delta Dental of Tennessee

Delta Dental of Tennessee is offering
enhanced dental benefits to our risk and

ASO groups

2023-07-18-1554

com p@ﬂsco [ ©2023 Confidential & Proprietary | All Rights Reserved

Date: June 23, 2023 at 4:06:22 PM EDT
Subject: Coming Soon: New Enhanced Benefit

& DELTA DENTAL

Coming Soon:

Dear Valued Partner,

For the 6.5 million people in the U.S. with intellectual or developmental
disabiliies, oral health care can be inaccessible or overwhelming. When our
oral health needs are not addressed, it can take a toll on our overall health.

Delta Dental of Tennessee is reducing barriers to care for these individuals by
offering enhanced dental benefits to our risk and ASO groups, effective
January 1, 2024.

Risk Groups — These enhanced benefits will be automatically added to

BlueCross BlueShield of
Massachusetts

New and expanded Dental Blue Benefits

2023-06-23-1940

Date: Thursday, July 06, 2023 11:07 AM
Subject: Broker Central Alert: New and Expanded Dental Blue® Benefits

_ o

Broker Central Alert: New and Expanded Dental Blue®
Benefits

Our Dental Blue® ben
offering m

ring more afforda
effective on

quired to self-enroll using the

To learn more, download the fact shest
1009 Coverage for Kids Under 13:

- We'll provide 100% coverage for kids under the age of 13, with no cost and no
deductible for covared dental servicss, up to their annual maximum. We're committed
to m dental care for our members and their kids more accessible and affordable,

2023-07-06-1271
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Member Tools

Insurers promoted enhanced member tools in Q2. Delta Dental of Wisconsin unveiled an updated member portal for

individual and family plan policyholders, while Equitable introduced digital dental ID cards that are sent via text.

Delta Dental of Wisconsin
Delta Dental’'s new individual member portal: What it
means for your clients

navigating the.
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premium payme
update is to the individual member portal only.

The first time logging into the new portal after launch,
will get a prompt to update their password. If's ea:
need their usemame to reset the password and will
‘email from Delta Dental o complete the process.

¥ you or your cl
new portal, call to speak with & customer care
representative.

& DELTADENTAL  Dcita Dentel

Delta Dental’s NEWIndlvlduaI member portal: What it
means for your its

lients have any questions about resetfing passwords or

® ® ® 0 8

2023-07-11-858

Equitable

Say hello to a digital dental ID card that’s sent via text

Date: Mo, Jul 31,2003 ¢ 10:31 AM
‘Subject NEW - Get Dental ID cardin seconds.

€® cQuITABLE

Dental ID cards
at your fingertips

Say hello to a digital dental ID card that's sent via text

n 8 matter o seconds. members can receive and save dental 1D cards dirscty to their
agial 9 veriying eig o

Now that's powerfully simple!

nmy

Unsubscre | Prcacy Poicy

BlueCross BlueShield of Illinois
Members now have access to more dental benefit
information in Blue Access for Members (BAM)

2023-07-31-723

Date: Vednesdey May 10, A3 401U
Subject: denta] experience o

R ————

W BLU ES

for Producers-
——

May 10, 2023

Group

Enhanced Dental Experience on Blue Access for Members="
Applies to alf groups
Members now have accsss to more dental benefit information in Blue Access for Members

(BAM®™), including:
«Detailed claim information including dollars saved from using an in-nebwork dentist
«A snapshot of dental benefits along with the full dental benefit booklet for plan dstails
~Status of deductivle and remaining annual benefit

-Dental Wellness Center* viewabi liness”

~Aceess o virtual dental visits, for eligible members, under “Find Care”

‘The mobile app provides similar aceess to detailed claims, deductible, annual benefit status and
virtual visits.

Why it's important: These updates enhance member satisfaction by providing a common
experience for both meical and dental members.

Access to BAM: Members can log on of register for BAM via the motile app of anline.

Questions? Contact your account representative.

2023-05-10-907
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Sales Process Updates
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Individual Product Positioning

Dental carriers promoted individual plans in Q2. Aetna advertised 100% coverage for preventive care including

cleanings, oral exams and routine X- rays with an Aetna Dental Direct plan, while DentaQuest boasted a variety of dental

plans at affordable price points with no open enrollment requirements.

Aetna
Help your clients save money and smile brighter with
an Aetna Dental Direct plan

2023-07-28-1110

DentaQuest
With no open enroliment requirements, you can enroll
your clients year-round

BROKER BRUSH UP

2023-05-31-1638

Cigna
Here are the top 3 things to know about our dental
plans: Setting up you and your clients for success

2023-07-21-782

Ameritas
Let’s look at three key points that can help improve
your communication strategy

2023-06-21-1282
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Delta Dental
Everything you need to sell individual plans

2023-06-21-1160

Physicians Mutual
Upgrade your portfolio with all new dental insurance
from Physicians Mutual Insurance Company

by leaps
and bounds

2023-07-21-693

13
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Group Product Positioning

Insurers promoted their group plans during Q2. Delta Dental of lllinois discussed how their network strength offers

advantages to employees, while Solstice Benefits distributed a tip sheet to help producers highlight key features to their

clients.

Delta Dental of lllinois

Our networks offer smart advantages for your clients - We have a free tipsheet on making your dental benefits
package stand out

including savings and network protections

2023-07-18-1342
BEST Life and Health

Our Passive PPO Dental Plans are available in over 25 Dental benefits, your clients’ summer essential

states

BESTEOLife

1S 9

PASSIVE PPO

Al

2023-05-19-770
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Solstice

2023-06-30-3870

Guardian

2023-07-14-940

Delta Dental of New Jersey
Celebrate Small Business Month with Delta Dental

2023-05-09-3153

Delta Dental of Washington
A Win-Win Provider Reimbursement Model

2023-05-31-1177

14
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Agent Tools

Dental insurers marketed their agent tools in Q2. Notably, Cigna made improvements to their Dental Learning Resource
Center and made updates to their Express App dental quoting and enroliment system.

Cigha BlueCross BlueShield of Texas Cigna
We’ve made improvements to our Dental Learning Enroll clients in Off-Exchange Dental Plans directly on Check out our latest update to Express App, our dental
Resource Center to better serve you and your selling the Retail Producer Portal guoting and enrollment system
needs

FOR AGENT/BROKER USE. DO NOT DISTRIBUTE

y Cigna

Date: Friday, June 22, 2023 at 030104 PM COT.

ubject: Newy Updated Resource Center 2y
June 14, 2023

Enroll Clients in Off-Exchange Dental Plans Directly on the

FOR AGENT/BROKER USE ONLY. DO NOT DISTRIBUTE.
Retail Producer Portal

4 Cigna.
You Can Use

SELLING OUR PLANS JUST GOT EASIER

idual and Family Plans.

As a broker who knows the value in selling our Individual and Family medical
Dental Leaming Resource

r dental plans? If you have not

Listen to National Sales Manager, share a bit about these enhancements.

éigna

Use our updated Dental Leaming Resource Center as your one-stop shop
with no log-in required to help make selling our dental plans that much easier. -
You'l find e
= ==
=

« Ahomepage featuring the latest sales alerts and announcer
« “For Brokers* and “Share with Clients" sections 5o you can easiy find

s aser
ransiated dental ste o

2023-06-13-1544

© On-demand trainings $0 you can view at your convenience

2023-06-23-1536 2023-06-14-1045

15

com DZTISCO N ©2023 Confidential & Proprietary | All Rights Reserved


https://www.competiscan.com/productPdf.php?id=10447638&did=1
https://www.competiscan.com/productPdf.php?id=10391602&did=1
https://www.competiscan.com/productPdf.php?id=10385524&did=1

Producer Incentives

Carriers offered new sales incentives in Q2. United Concordia targeted small group sales with a tiered bonus specific to
groups of less than 100, while Mutual of Omaha focused on individual dental with an incentive of $100 for issued dental

applications.

Delta Dental of New Jersey
Earn a bonus for qualifying group and individual/family
policies

Humana
Sell a bundle and earn a bundle when you place a new
Humana dental line of coverage

Solstice
You will score a one-time bonus on top of regular
commissions for newly sold groups

2023-05-09-1317

2023-06-22-768 2023-05-30-3879

Mutual of Omaha

United Concordia
Earn up to $100 for issued dental applications

The Small Business Reward Program

[ Y——

" GATGHLTHR .

2023-06-25-1471 2023-06-29-849

16
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Consumer
Communications
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Acquisition/Win-back Marketing

Dental insurers targeted prospective and former customers in Q2. Delta Dental of Washington promoted plan options
with no waiting period, no deductible and no age limit to enroll, while BlueCross BlueShield of Alabama advertised $0 X-

rays, exams and cleanings starting at $21/month. Cigna targeted former members by discussing the improved options
that have been made available since they were last a member.

Delta Dental of Washington Humana BlueCross BlueShield of Alabama
Saving money with affordable dental benefits = more Humans has the dental coverage you need, at the Complete your overall health coverage by adding a
reasons to smile affordable price you want dental plan starting at $21/month

Protect your smile
and your health.

You can get a great dental plan now for
ttle as $21/month.

Acquisition

aslite
4

2023-06-15-4668 2023-05-27-1932

2023-05-16-4208
Delta Dental Cigna
Come back to us for an affordable, high-quality plan Here's what you've missed when it comes to everything
that will keep you smiling Cigna Dental has to offer

Win-back

2023-04-30-1275 2023-05-05-3867
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Affinity Marketing

Insurers partnered with affinity groups to reach new customers in Q2. Cigna, Delta Dental and Ameritas targeted senior
consumers while MetLife targeted alumni with dental insurance offers.

Cignha/USAA MetLife/Alumni Delta Dental/AARP Ameritas/AMAC

Nearly half of all people on Medicare Westfield State alumni now have access Tales from a Retiring Tooth Fairy - 65% Dental programs offered by AMAC are a
are without Dental coverage. That is to plan choices and convenience of adults with Medicare don’t have great way to protect yourself from the
why we've teamed up with Cigna through MetLife dental coverage high costs of dental services

B T
= Alumni ‘ . AARP | Do muraepin
o O = " Ansurance Westfield State Alumni oty e, Gt e ey ==
ﬁ ‘ cigna Program*
Dental and Vision Insurance You Can Smile About from MetLfe Tales from a Retiring Tooth Fairy
Don't Miss this Enrollment Opportunity! BENEFITS &
4 Getatre qucte | DISCOUNTS
Affordable Dental Insurance For
noeds. Everyone!

Hyou have any qusstons, simpy cll Delt Dental o-es at 1-806-205-2462

(TTV: 1.800-735 2426). A roprosentaive wil be happy o hep you.
Koop amiing!

Westield State alumni now have access to savings', plan choices and convenience through one
ofthe largest dental & vision beneits providers i the country, MetLife. Pian highiights include:

« Throo Dental and two Vision plan cholces” at competitive group rates designed to suit your
needs and budget, including a Dental plan with orthodontia coverago®
dentists, optometrists, and
opticians that gives you the freedom to choose your own provider*
« Access to MetLife’s mobile app that alows you 1o fog in, review ciaim status, and manage your

account®
Healthy smile? Mission accomplished. « No ID cards are required, meaning you don't need to worry about where you put a card or who
had it ast "
+ Dontal & Vision plans can bo parchased fogether or a standalone products Amac = Amerit
@ -, ritas.
Wide network Call today to splea::o a Ilcenfed dﬁmal advisor
~ or click to request a call.
Firc 2 arge notwork of doctors 1 choase fom. O call 1-800-922-1245 to speak with a representative.

& Gl
$0 routine checkups' ———

Taking care of your sl has never baen sasier A MetLife | (Usl] Pk e S o b e

2023-08-02-1808 2023-07-31-2803 2023-07-18-4255 2023-07-11-4179

com p@ﬂsco [l ©2023 Confidential & Proprietary | All Rights Reserved 19


https://www.competiscan.com/productPdf.php?id=10683330&did=1
https://www.competiscan.com/productPdf.php?id=10688626&did=1
https://www.competiscan.com/productPdf.php?id=10683011&did=1
https://www.competiscan.com/productPdf.php?id=10682873&did=1

Loyalty Outreach
Loyalty outreach sent by companies during Q2 are featured below. Delta Dental of South Carolina and BlueShield of
California both communicated with members that preventive care was fully covered by their benefits, while Presbyterian

offered $30 in rewards for taking a child to an annual dental checkup.

Presbyterian
Take your child to an annual dental checkup and earn
rewards

BlueShield of California
Your BlueShield of California dental plan includes
benefits that help bring you peace of mind

Delta Dental of South Carolina
You can fit this into your schedule. Make a preventive
care appointment with your dentist (it's 100% covered)

I

e L]

Help your child grow
a healthy smile!

2023-06-09-4253

2023-06-12-4145 2023-06-28-3835

BlueCross BlueShield of Michigan

BlueCross BlueShield of Illinois
Dental disease is manageable with help from your

You now have access to more dental benefit
information through Blue Access for Members

-
YOUR
DENTA
BENEFIT ﬁ

2023-07-25-3173

Blue Dental

2023-04-18-4584
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Member Newsletters

Dental carriers distributed a variety of member newsletters in Q2. Topics ranged from pediatric dentistry to tools
designed to help members locate the right dentist.

Delta Dental of New Jersey Cigna Delta Dental Delta Dental of New Jersey
Your child’s first dental visit may come Finding the right dentist with Brighter Creating a Delta Dental online account It's so important to wear a mouth guard
sooner than you think! Learn what to Score. Locate the best dental care with is the easiest way to manage your Delta during sports or activities. It can help

expect and how to prepare your child our new feature Dental insurance coverage in one spot prevent injuries like these

Healthy habits you won't be

‘Da: Wod May 10,2023 w9470 able to break

Sent: Wodseaduy, June 14,2023 112 IM
Say goodbye to bad habits and hello to heaithy ones Sabject: Cutser Newaictes Spasg I
that better your life.

S~ Aﬂnp Bewial lesurmoce Fan
CHATTER |

mue waie

Five ways to boost your energy
(without coffee)

What are alternative toothpastes?
= ¥

Beat the midday slump with these natural energy

Lt

‘ ~ - »
%‘ &
: ' A

Finding the right dentist with b Tay 15AGE Teas Saya Weecig Br ECITAS PrThas avalateg ol et
Brighter Score® Brance, 936 Sevor. Chack cut & few treading optons 43 Bad fhe Aght cow B o

‘ Monthly Oral Health and Wellness Tips

you caring for your
toothbrush properly?

Read up on toothbrush care tips for

Locate the best dental care with our new feature. home and on the go.

(e -
We're here for you 5 risky social trends

2023-05-10-1372 2023-06-13-1910 2023-06-14-4423 2023-07-06-3754
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‘ Omni Channel Marketing

Panelists received email, direct mail, and online display ads promoting dental pans in Q2. A sampling of the
advertisements are represented on this slide.

Physicians Mutual

Dnja iental of Virginia _\O’_ D E N TA L \\

\ INSURANCE

from Physicians Mutual Insurance Company

%
“,

I 1 toEeQAyn!Tr IF_R’E-ErIrgrEaéX(it
Omni-Channel Insights e

1-800-678-5741

_ Direct Mail: 2023-04-17-4754

Email, direct mail, and online display ads
targeted to consumers during Q2

Humana

W

4444444444
[+ 444444444

Preventive
dental
Heam;y smile. care that
Healthier you. Delta Dentall fits your

‘ budget

Plans with no age limit.
100% preventive coverage Humana
on most plans.

Online Display: 2023-05-11-2000

Email: 2023-05-11-2000

Online Display: 2023-05-14-345
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Competiscan LLC CONFIDENTIAL. ALL RIGHTS RESERVED

The ideas, concepts and information contained in this document, and the manner in which this information
is presented, are proprietary trade secrets owned by Competiscan LLC and may not be used or
duplicated without authorization. The reading of this document constitutes an agreement with the
foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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