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DeltaVision Updates

In Q1 of 2023, multiple carriers promoted their vision rate
changes. Notably, Delta Dental of Minnesota marketed their
reduced DeltaVision rates to producers starting April 1, 2023
for individual and family plans. Additionally, Delta Dental of
lllinois carrier announced that lllinois residents are now
eligible to access quality eye care and eyewear at low out-
of-pocket costs from Delta Dental of lllinois for individual and
family plans.

Aetna Eye Surgery Coverage

At the start of Q1 2023, Aetna promoted that Vision
Preferred members can get up to $1,200 off LASIK eye
surgery ($600 per eye) at LasikPlus Vision Centers, TLC
Laser Eye Centers, or The LASIK Vision Institute. This offer
expires on May 31st, 2023. Customers can find a LASIK
provider and schedule an eye exam at no additional cost.



Producer Communications
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Product Updates

Vision insurers made important product announcements in Q1 of 2023. Notably, VSP promoted its broker enhancements
to its website with more options, faster quotes, and easier enroliment. Delta Dental of Minnesota rates have also been

reduced as of April 1.

VSP
Broker enhancements are coming to vsp.com

2023-04-05-2637

Delta Dental of New Jersey
New vision line created with VSP, the nation’s leading
vision benefits carrier

2023-03-08-1689

Delta Dental of Minnesota
As of April 1, 2023, DeltaVision rates have been
reduced

2023-03-30-1872

SureBridge
Update on DVH rate increases for existing business
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Delta Dental of New Jersey
Why DeltaVision is your partner of choice, with large
networks, innovative programs, and lots of extras like
LASIK discounts

2023-02-02-2051

UnitedHealthcare
New Express Exam

2023-04-04-4317


https://www.competiscan.com/productPdf.php?id=9996988
https://www.competiscan.com/productPdf.php?id=9959613
https://www.competiscan.com/productPdf.php?id=9846418&did=1
https://www.competiscan.com/productPdf.php?id=9785618
https://www.competiscan.com/productPdf.php?id=10046375&did=1
https://www.competiscan.com/productPdf.php?id=9712655

Bonuses/Incentives

Companies offered generous incentives to increase vision insurance sales during Q1. Beam Benefits introduced its 2023
broker bonus program with bigger payouts, more bonus opportunities, and expanded eligibility.

EyeMed VSP Beam Benefits Humana
Quote 1 new group with EyeMed and Complete our short survey today for Introducing our 2023 brokerage bonus Easy-to-add dental and vision plans
get a $99 eyewear voucher your chance to win a free pair of program from Humana can help grow your
designer sunglasses business

byt

Date: Tucuday, March
Subjects [ EXT 1105 1

Date: Wednesday, February 15, 2023 3:14 PM.
Subject: Last Chance: Enter to Win Designer Sunglasses!

—m Humana

The Beam Benefits Report

Y
Me

Quote 1 - get rewarded v.sp.
vision Care

Schedule a meeting —>
Hello

Don'tforget to ted us haw we can better suppart you and your dients during open envoliment
seasan later this year. Complete our short survey today for your chance o win a free pair of
designer sunglasses!”

Easy-to-add dental and vision plans from Humana

Click here to begin. can help grow your business. Schedule a meeting

h
Quote 1 new group with EyeMed and get a Brokerage Bonus Program s eurmankuyou for your time.
$99 eyewear voucher* survey, s youn 2 chance to win a pas
sunglasses.!
You spoke. We listened.
2023 Brokerage Bonus
S e L R /' Flexible dental and vision plans that exceed client
expectations
[——
~“ More ways to earn more for selling new and retaining
e i existing business - and for case sizes big and small
2023-03-14-2328 2023-02-15-1504 2023-03-20-1752 2023-03-02-1171
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Vision Marketing

Multiple companies marketed their products to producers in Q1 of 2023. Notably, VSP promoted that clients who missed
open enrollment have year-round enrollment opportunities with VSP Individual Vision Plans. Additionally, BlueShield of
California communicated that small business employees living outside of California have access to the largest vision
network in the United States.

BlueShield of California
Focus on vision plans for out-of-state
low-cost addition to your commercial members
group clients’ employee benefit plans

VSP Humana Humana
Lucky for them and you, it's always open Selling individual dental and vision plans Vision plans for whole health and are a
enrollment season with VSP individual with dental and vision plan resources on
vision plans Ignite

Date: Tuesday. April 11, 2023 at 10.03:25 AM PDT

Date: Tuesday. March 7. 2023 at 09.08.09 AM EST Date: Monday, February 20, 2023 at 09:01:38 AM CST Dote Wadnekduy, March 0. 2023 M J0.07 25 M GOV ; Focus on Vision pian benelfits for out of stale members

Subject: Nows the Time 1o Revisit Vision OERtt W ot B raturton o ol yous Al Vit wih Fdabesn Subject: Humana Vision focuses cn the whole heath of your clents’ empioyees. o

. blue
vision plans

california

producer ALErT

As valued plan members of Blue Shield of California, we want to ensure that small
business employees living outside of Califomia are aware that they have access to
the largest vision network in the United States. This comprehensive vision network
includes independent optometrists, ophthalmologists, and opticians, as well as
popular retail locations like LensCrafters, Target Optical, Costco, Walmart, and more.
We are reaching out to members residing outside of California this week, through
this letter, with information on:

BrokerPortsl  Plan Details & Saies Toots

Now's the

Time to
Revisit Vision

Learn more —>

Do you have clients that missed open enroliment? Lucky for them and you, it's always
open enroliment season with VSP® Individual Vision Plans. Wit year-round enroliment,
your clients can still complete their health care package with the vision coverage they
need.

What does your client get with a VSP Individual Vision Plan? + Accessing vision benefits powered by the MESVision and EyeMed nationwide

Help your clients maximize their network.
dental and vision benefits

+ Selecting an in-network participating provider at www.mesvision.com.

+ Ensuring their provider knows that they are a Blue Shield member, and how to
and are a low-cost addition to your commercial correctly submit claims.

+ Referencing Blue Shield of California Summary of Benefits for additional

« Low out of pocket costs with typical member savings over $200 a year." Humana Vision plans focus on whole health

« Floxible payments with annual or monthly payment options.2
« No waiting periods! Members can use their benefits the same day they enroll.

« And so much more.. group clients’ employee benefit plans

Help thom choose the plan that moets thoir noeds:

Standard Plan — Our most popular, low-cost plan.
$150 frame allowance and savings on lens
enhancements.

(Avaiatie in il sta es)

Base Plan - Best for contact lens wearers.

Includes a fully covered contact lens exam (fitting and
evaluation).?

(Nt vaisbie in FL NY, OR, o¢ WA)

2023-03-07-1933

k, An Agent's Guide to Humana Dental and Vision
Two, to learn why dental and vision plans matter for

2023-02-20-515
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/  Humana vision plans members save an average of

80% off retail prices with our fixed co-pays and
allowances*

/A variety of plans and cost options designed to fit the

needs of your client's business

~  The flexibility to fund a portion or opt for 100%

employee-paid plan

2023-03-08-208

information regarding specific vision plan benefits.

Vision health impacts overall health

Regular eye exams not only help to comrect vision problems, but they also may
reveal the waming signs of serious undiagnosed health problems. Some of these
may include hypertension, cardiovascular disease, and diabetes. No matter their
age, eye exams are important to members' health.

Get to know Blue Shield Small Business Specialty products — Vision, Dental, and
Life insurance — with our 2023 Specialty Sales Guide

2023-04-11-1865
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Vision Marketing

Multiple companies marketed their products to current customers in Q1. Notably, Aetna Vision Preferred members can
get up to $1,200 off LASIK eye surgery at LasikPlus Vision Centers, TLC Laser Eye Centers or The LASIK Vision
Institute.

Aetha EyeMed VSP BlueCross BlueShield of lllinois

Aetna Vision Preferred members like See what EyeMed vision insurance Vision coverage you want at a price you Safeguarding your eyesight, as you age
you can get up to $1,200 off LASIK eye benefits can do for you. The difference can afford
surgery is clear

. " Bt At 3023« en s 0 Sent: Monday, March 20,2023 at 04:05:16 PM COT
Date: Thursday. Apeil 13, 2023 1001 AM SN e e ot Sl o e 0 Sad s Yoo e ot Ao
Subject: [ EXT ] You're going to look good with this
[ [Namefs
individual Wi
¥SP sians @9 Blue365

Healthy Tips

New offers for Aetna Vision™ Preferred members

Bring the new 2

FIND A PLAN 855.STAY.VSP

Safeguarding Your Eyesight, as You Age
Pay less to see better

eYe Quote 1 - get rewarded

Med

>

yearintofocus | This looks

The coverage you want at a price you can afford.

o0od on vou With an a1 Plan through VSP*, keep your vision and your money with a
9 y plan that r to what you had through your employer. Choose EasyOptions to
pick the coverage that's most important to you. Need progressives or an anti-
Get $1,200 off LASIK reflective coating? Select the benefit that saves you more during your office visit!
- —
Leam more at L More than 80% of people notice symptoms of presbyopia, especially in
— VSP members get 30% savings on lens their fories and fftes. Holding their phone, books and reading materials
enhancements. further away becomes the norm. The onset of presbyopia is completely
- natural, extremely common, and becomes progressively worse. Read
New ways to save in 2023 . ) 5 Thers's no walling period. We makie i happen isdagi more to learn about the symptoms of presbyopia and what you can do
A5 an Astna Vision Preferred member, you have access 1o these special offers. See what EyeMed vision insurance benefits about it
> 2 P ad ts out time.
can do for you. The difference is clear. NN R R e e
Lanacratterst Get cover: ‘when and where you like. Visit a private- HERDIMOHE
Up to $100 off your purchase L& oo e

practice doctor or shop online.

2023-03-30-3368 2023-04-13-1864 2023-04-17-1432 2023-03-20-3662
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Affinity Marketing

Companies partnered with affinity groups to market their plans to consumers in Q1. Notably, VSP partnered with USAA
to promote affordable vision plans that fit customers’ lifestyles during Q1.

VSP/USAA VSP/SERO MetLife/USI
Life's a blur, your vision doesn't have to be SERO works hard to keep your vision costs low and Two Vision plan choices two at competitive group rates
your benefits high

Sent: onday davary 20, 202031820 A
Subject nusarcs Befts oy Ca Sl Aot

m.t}lngmni
uran

ce
Program*

Dental and Vision Insurance You Can Smile About from MetLife

Don't Miss this Enroliment nity!
L e e Opponunkyt

SERO Dental and Vision plans
work hard to keep your costs
low - and your benefits high.

Feply by February 20,2023 for March 1, 2023 coverage.

Dear

Retirement is an exciting timel Enjoy It without worrying
about costly bills. The School Employee Retirees of Ohio's
(SERO) Individual and Family Plans help ensure you have

Life's a blur — your
vision doesn't have to be.

e that

Get the coverage you
need right away.
Ready for better vision coverage? It's not too late

to enroll in a plan. Apply now and start getting
vision benefits today.

2023-02-27-2604
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1t’s easier than ever to maintain good health and get the

most out of your health care dollar.

morel

2023-01-05-3648

ngs', plan chol ug

&vision the country, MetLife.

+ Thveo Dental and o Vision
and budget, incuding a Den jontia coverage’

optomerists, and opicians that
gives you the freedom to choose y

o Access to MelLife's mabile app tha 1010g i, review claim status, and manage your
account®

« No ID cards are required, meanin g you don' y about where you put a card or who had it
fast

« Dental &

2023-01-30-1651
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Consumer Newsletters

Vision insurers distributed newsletters to communicate with consumers in Q1. VSP discussed vision complications in
relation to high blood pressure and the next steps customers can take to ensure eye health.

VSP Independence BlueCross Delta Dental of New Jersey TRICARE
Blurry vision or high blood pressure? Don't lose sight of your vision benefits Optometrist vs. Ophthalmologist: what is Make your vision a year-round priority
the difference?

Dato: Wednesday, March 1, 2023 at 06:17:17 AM PST e, o ‘Sent: Thursday, February 23, 2023 1:10 PM
‘Subjoct: Blurry Vision or High Blood Pressure? S i e S Dase: Fri, Mar 1 ‘Subject: Your TRICARE Health Matters Newsleier s Here! [Stateside]
b
A PUBLICATION FOR TRICARE® BENEFICIARIES Issue 12023

vsp
vision care Independence

zzzzzzzzzzz

=¥ HEALTH MATTERS

Your Health Plan 101

Don't lose sight of your vision benefits

B
=\ K2
N‘r"/‘

Ny s
B e 4

' to staying healthy, don't forget the importance of

clients’ employees to schedu
American Heart Month. (*Am:

Many a patient has leamed a lfe-saving lesson in their eye doctor's exam chair. That
lesson? Eye exams can do a lot more than produce a prescription for eyewear. We
talked with doctor OD, of Marina, California, about one such patient's experience.
He'd come in complaining of blurry vision — but there was a lot more at work.

ition to protecting your sight, regular eye
rious health conditions like high blood

Yo r Health Insurance Info for TRICARE
READ MORE How does my additional insurance plan work with TRICARE?
With your Keystone HMO Bronze plan, you have affordable access

D0 you have other health insurance (OHI) naddiion o THEL 1
1o preventive care and other vision services from a wide provider TRICARE? Learm how o reportyour OHI and how your wo.
W &

tans wor together
network. B e

VISIONARY NEWS

2023-03-01-1995 2023-03-15-2910 2023-03-17-1578 2023-02-23-3078
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Consumer Direct Mall

In Q1, multiple carriers promoted direct mail marketing material to customers, including affordable vision coverage and
options that support customers.

VSP Physicians Mutual UnitedHealthcare
Vision coverage as Individual as you Help protect your eyes with affordable vision coverage! Your work supports a larger vision, let us support yours

You asked for
vision benefits,
We listened.

J)

Your work supports

Your vision card! alarger vision
Activate it before your next
eye appointment.

Help protect your eyes with
affordable vision coverage!

individual
¥SP.sion plans [——
Please Reply Before: March1, 2023
Get the benefit choice you See why we're [T ———
want—covered consumers’
@/ * You cannot be turned down
Our recommendation s the VSP EasyOptions Plan because i #1 choice in
Tess than $30/month Physicians * No deductibles
20| lomeyou oo, : Vision Care' Motual :
y choosing the option you want e + Selected customers only
T e o Sermpreneee
With the EasyOptions Plan, SMect fuie Babce view of your earo,
v Your eyes are your Eye cxams
you choose your upgrade o overalhealth. T fact,regular e Jaucoma and maclar d youbave
@ Uporads to get fuly covered any symptoms
progressive lenses Pay inful or a ftle
) o Many 5 s youour

ts. Plus — there
OO Uporade to get full covered light-to-dark
ens tinting

anp ee Jasses and
are no waiting periods! As soon as your Rideris i effect, you can collect benefts
Vision Benefit Rider to hel il family I Mt
dental coverage forjust $6.90 a month. Then, you can go to any eye doctor you choose and get benefits
ered:

A

Y Ussrade o ncresseyour rame o contact
. Visi wn.com -
Eye s - - 0 e

e erilica 844.213.6117 v: mmv » !:rf;;r‘rvyn:::nsitsm-?vsronl:ﬂl Learn more at
your more than 700 +second year — up (0 $100 per person. Thank you for choosing UnitedHealthcare
Visonwor « thirdyear and beyond — up to $150 per person L ¢

The Vision Benefit Rider can help you pay for eye exams, prescription glasses or contact lenses. That includes United [ Y.

g sarcp sed Riderfor complete Healthcare | [FanVla
details and limitations. Vision S

2023-01-17-4082 2023-01-14-2908 2023-02-10-2442
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. 312.488.1810
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@ www.competiscan.com
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m LinkedIn: Competiscan
, Twitter: @Competiscan

Instagram: @Competiscan

Competiscan LLC CONFIDENTIAL. ALL RIGHTS RESERVED

The ideas, concepts and information contained in this document, and the manner in which this information
is presented, are proprietary trade secrets owned by Competiscan LLC and may not be used or
duplicated without authorization. The reading of this document constitutes an agreement with the
foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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