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Key Takeaways
What you need to know
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Cigna transitioning from VSP to
EyeMed

Cigna communicated during Q2 that they would be
transitioning their vision benefits administration from VSP to
EyeMed. Cigna described the change as a win for members
by way of delivering more provider access, more
opportunities for savings, and more plan options. VSP
communicated to producers that their clients might
experience increased costs and inferior service due to the
administrative change.

BlueShield of California transitioning
to new vendor

BlueShield of California announced during Q2 that EyeMed
would be taking over the administration of MES Vision
benefits for their groups and members in 2024. For more
than a year, EyeMed and MES have been working together
to ensure a smooth transition. Most providers have been
contracted by EyeMed to minimize member disruption.
BlueShield of California communicated that more details
would be released in the coming months.

Competiscan anticipates that we will continue to see
administrative changes in vision benefits as companies seek
to enhance their offerings and provide greater value to the
plan's members.
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Product Updates

Vision insurers made significant product announcements during Q2 2023. Notably, Cigna changed administrators from
VSP to EyeMed, while UnitedHealth announced that they would be launching enhanced vision products.

Cigna UnitedHealthcare VSP
Cigna Healthcare has enhanced its vision plan to New enhanced Dental and Vision products launching Do your clients have Cigna Vision? Their benefits will
deliver even more savings June 23 change to a new administrator at renewal

.

2023-06-29-1125 2023-06-19-1337 2023-04-26-1536

VSP BlueShield of California Humana
We’'re giving you even more vision plan options to Our 2024 new vision vendor is EyeMed You can now offer dual choice for vision benefits

choose from when you're requesting a quote

e —
Humena

ey - &
A

2023-04-25-1692 2023-07-07-1446 2023-05-23-1381
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https://www.competiscan.com/productPdf.php?id=10423775&did=1
https://www.competiscan.com/productPdf.php?id=10112924&did=1
https://www.competiscan.com/productPdf.php?id=10104370&did=1
https://www.competiscan.com/productPdf.php?id=10526218&did=1
https://www.competiscan.com/productPdf.php?id=10478966&did=1
https://www.competiscan.com/productPdf.php?id=10276314&did=1

Bonuses/Incentives

Companies offered several generous incentives to producers to spur vision sales in Q2. EyeMed and Solstice offered
incentives for group vision sales, while BlueShield of California offered incentives for individual vision sales.

EyeMed Solstice BlueShield of California
Quote 1 new group with EyeMed and you'll get a $99 Take advantage of our premium payout broker bonus. Boost your earnings with our 2023 new member IFP
voucher from your EyeMed sales representative A one-time bonus on top of regular commissions Specialty Plan broker bonuses for Vision

i Mot 1 253 00 0

a blue @
oy

california

IFP Broker Update

|

The right network for you, your clients and
their employees

With EyeMed, the choice is
anyoue's but ours

Start selling now to
earn your bonus!

i th member IFP Specialfy Plan broker

« Did you know? Tools and self-service resources

2023-05-10-1275 2023-06-22-768 2023-06-30-3897
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https://www.competiscan.com/productPdf.php?id=10197612&did=1
https://www.competiscan.com/productPdf.php?id=10579704&did=1

Vision Marketing

Insurers marketed their vision products to producers during Q2. Notably, EyeMed promoted their Eye360 product which
advertises that when members visits PLUS Provider, they save more than 89% versus retail on an eye exam and a first
pair of prescription glasses.

EyeMed Cigna BlueCross BlueShield of Delta Dental of Minnesota
Members get more, save more and are With a Cigna Healthcare vision plan, Massachusetts Has DeltaVision caught your eye yet?
more satisfied with Eye360 clients and employees benefit with more Blue 20/20 is important to their
convenience and greater savings employees’ physical and mental health

st Wadneday, July 12, 2022, 035021 AM COT

How Accounts Will Transition to the New ahealthyme Platform

R s Our current ahealthyme program wil continue through 2023, allowing for Date: Movday, Apil 24,2023 3.00 P
accounts to transition on a rolling basis to the new platiorm based on their Sabject: Hi DeliaVisicu® canght
ahealthyme program effective dates. Health engagement strategists wil
partner with accounts to handle transitions for ASC 100+ and Fully-insured
FOR AGENTBROKER USE ONLY. DO NOT DISTRIBUTE. 500+ accounts. Accounts currently not configured on aheatthyme and 1-99
members will be sunset on December 31, 2023.

If your account is interested in leaming abou the enhanced ahealthyme
‘Rlatiom, reach out to your aceount executive or health engagement strategist

Put savings and care in

sharp focus with vision
MAY IS HEALTHY VISION MONTH: KEEP

benefits. MEMBERS'’ EYES AND MINDS HEALTHY WITH
BLUE 20/20
Ninety-three millon Americans are at isk for severe vision loss, while more
Members get more, save more and e ave than seven milion already have visicn impairment ' As the population ages
are more satisfied with Eye360* and chronic diseases continus to increase, these numbers are expected 1o
rise.
prlibrrdendn SRR According to the Center for Disease Control and Prevention, impaired vision
members. We hear what not only risks a person'’s physical health and overall quality of life, it also
thvey woat and what [ e ———— Employee health and well-being is top of mind for your clients, affects their mental health. The siudy says that one in four aduls with vision
Uney aead. Than, Sra. el e and vision care can help drive significant value across their loss reported anxiety or depression, with younger acuts at aimest five times
connect the dots an oo erhancements - o e
create solutions that ofthe base naurance banaft: businesses. When companies invest in their employees’ vision the risk of ty or dep pared to aduits 65 and olden)? et T
drive savings, coverage, they gain $7 for every $1 they spend - equating to fdop o —
conveniance and B p——— savings S e an $2,700 par aaployed sy In vision Core s Vit o
X ——— addition, 879% of employees state that they are more likely to Many eye conditions are treatable with access to vision care, which is why et ans st
Thet's iy s crosted Eye360 + 450 ackded t0 the frane : P 1 tting a routine eye exam is vital o prevention and also supports early T A il e e
vy e S stay with a company that offers high-quality vision benefits than getting a routine eye exa p 3 Ipp 4 e
= Ipmusminca haasl e St . tection and successful treatment. Improving vision increases quality of ife wo is better than one
el by one that doesn't." It's 2 win-win solution. det y :
Lo paude o desracrocieers #/$100 addmonsd and reduced psychological symptoms because it allows people to reengage: e . e i
2 PLUS Provider, they save more. N in hobbies, work, and social activities that were limited by their condition. enoiment in bofh dental and wson
st iy s
e 2 sk e of ’
e “And o to s That's just the start. Blue 20120
sy
May is Healthy Vision Month, and it's a great time to remind employers that
‘addtional par of prescripton pair of glasses discount’ ) e o . ! [ArOUSE—
ey 1 s 1 0 s on o of With a Cigna Healthcare™ vision plan, clients and ‘Blue 20/20 s important to their employees’ physical and mental heah >
Best of all, e haep the saving e, employees benefit from access to one of the largest Employers and their employees get more choice, more value, and more e e ctognd e grst hans 9 chocae b
el it o paperwor or
premo codes — &'s built right into networks in the United States, adding more convensence savings with Biue 20/20 such as:

the plan. and greater savings. - One of the nation's fargest vision networks

~Multiple pian options including our new Blue 20/20 PLUS offering
rrmatched s and vahue-

2023-07-12-1695 2023-07-20-1017 2023-05-05-813 2023-04-24-1578
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Vision Marketing

Vision insurers marketed their products and capabilities to consumers in Q2. Notably, VSP sent former customers a
Vision Simulator to show them how their vision could improve with corrective lenses, while Aetna educated members on
the benefits a yearly eye exam could have on their overall health.

VSP Aetna MetLife VSP
Choose a VSP Individual Vision Plan A yearly eye exam can help track health Access your Vision Member Resources The VSP EasyOptions Plan delivers
today to plan ahead for your next eye conditions. Take caring of your eyes to a in one convenient location more choice than ever, for less than
appointment new level with Aetna Vision Preferred $30/month
W' MetLife | Federal Visio Keep more
s 5 money In
W, i) your pocket.
TIME TO ‘We've made it easier [En
TEST YOUR See the difference o access your MelLife Save with VSP.
VISIO A yearly eye exa 1 Member
help track healt| litions Resources
As a former VSP® Vision Care member you know how important annual eye o vs "\zsdiic\;lli\dglaalns
exa?nsaremyouroveral\ he;m Choos:a S| di zupc\r< »am 'y

Enroliment is open, so plan now to see your best this year with VSP!

The way you see the world around you can say a lot about your vision. if
you're noticing changes in your vision, a VSP Individual Vision Plan can help.
Get started with our Vision Simulator and see how your vision could improve
with corrective lenses.

START VISION SIMULATOR
eady enrolled in a VSP plan, thank you for you

2023-06-26-563

As an Aetna Vision® Preferred
member, you have access

to thousands of independent
providers and top national
retailers.

To find a provider and
schedule an eye exam, go
to AetnaVision.com today.
Or, download the Aetna
Vision Preferred mobile app.

vaetna

2023-05-27-1985
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Affinity Marketing

Companies partnered with affinity organizations to spread their reach during Q2. VSP partnered with both USAA and
Union Plus, while Versant Health targeted retired government employees.

VSP/USAA MetLife/lUP Alumni
Get budget-friendly vision coverage from IUP alumni now have access to savings,
USAA. Healthy eyes mean a healthier plan choices and convenience through
you one of the largest dental & vision

Versant Health/NCRGEA VSP/Union Plus
Superior Vision Insurance has Union families can save an average of
developed a wonderful insurance plan $200+ a year on eye care and eyewear
for NCRGEA members with VSP Individual Vision Plans

Make great vision your mission.

Budgettriendly plans
Startng ot as it as $15mo.1

»

Low out-ot-pocket costs.
Typicsl snvual savings over §200 8 year?

©@

Easy same-day envoliment
Got the coverage you need right sway.

2023-06-14-3741

Date: 05/01/2023 8:00 AM
Subject: Insurance Benefits [UP Alumni Can Smile About!

e ——— S S—— —

Dental and Vision Insurance You Can Smile About from MetLife
Don't Miss this Enroliment Opportunity!
7
.

1UP alumni now have access to savings', plan choices and convenience through
one of the largest dental & vision benefits providers in the country, MetLife. Plan
highlights include:

+ Three Dental and two Vision plan choices: at competitive group rates
designed to suit your needs and budget, including a Dental plan with
orthodontia coverages

+ Nationwide network of dentists, ophthalmologists, optometrists, and
opticians that gives you the freedom to choose your own provider

+ Access to MetLife's mobile app that allows you to log in, review claim status,
and manage your account:

2023-05-01-3920
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NCRGEN

—NORTH
RETIRED GOVERNMENTAL
EMPLOYEES ASSOCIATION

Special Savings For:

g e ey

NCRGEA Dental and Vision plans
work hard to keep your costs low -
and your benefits high.

Reply by June 22, 2023 for July 1, 2023 coverage.

Dear

Retirement is an exciting time! Enjoy it without
‘worrying about costly bills. The North Carolina Retired
Governmental Employees’ Association's (NCRGEA)
Individual and Family Plans help ensure you have

i effective dental and

It's easier than ever to maintain good heaith and get the

most out of your heaith care dollar.

Great coverage you wolf't Rave to work for

Finding the right coverage should be simple, especially
when dental and vision costs are so expensive. A5 3
member of NCRGEA, you can get affordable dental and
vision insurance at group rates with no waiting periods
for covered services when you sign up, even if you need a
oot canal or dentures. Plus, you'll save on vision exams,
prescription glasses and more!

Get comprehensive dental protection

From routine care to costly root canals, here are just some

of the procedures covered:

« Cleanings + Dentwes = Rootcanals

 Fillings . Xrays * Implants
* Cowns  + OralSurgery (medically
necessary)

MyAMBAbenefits.info/NCRGEA

2023-05-08-4770

*22
UNIONPLUS

G0 Vision

Saving $200 looks good on you!

Looking for ways to save money? Union families can
save an average of $200+ a year on eye care and
eyewear" with VSP® Individual Vision Plans in
partnership with Union Plus.

Get savings on:

«+ Stylish frames for the whole family, pius, get an
‘extra $40 to spend on featured frame brands and
‘save up to 30% on lens enhancements’®

+ Annual fulservice ey exams covered in fullwitha
madmum co-pay of $15.

+ Exta savings on sunglasses, routin retinal
scroening, and laser vision correction.

Benefits that fit your life

2023-05-20-1353
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Member Newsletters

Vision insurers distributed newsletters to educate members on vision health during Q2. VSP discussed the importance of
eye exams for students retuning to school in the fall, while BlueCross BlueShield of Massachusetts spoke about the

vision loss and the impact it has on mental health.

BlueCross BlueShield of Massachusetts
Research shows that routine eye exams can detect
vision loss, which impacts mental health

VSP EyeMed

Envision July 2023: Setting kids up for success: Your inSIGHTS May 2023: Before hitting the road, ensure
back-to-school vision and eyewear guide your vision is as clear and healthy as possible by taking
a few simple step

B

2. TAKEFIVE

Setting kids up for
success: Your back-
to-school vision and
eyewear guide

| Eye Health and
" Mental Health Are
Linked

T/

How We're Closing
Coverage Gaps

Learn About Our
Gender-Affirming

Services

I )

2023-07-13-1787 2023-05-16-2780 2023-06-27-1398
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competiscan

Insights

Competiscan Research & Insights

. 312.488.1810
B research@competiscan.com
@ www.competiscan.com

July 2023
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m LinkedIn: Competiscan
, Twitter: @Competiscan

Instagram: @Competiscan

Competiscan LLC CONFIDENTIAL. ALL RIGHTS RESERVED

The ideas, concepts and information contained in this document, and the manner in which this information
is presented, are proprietary trade secrets owned by Competiscan LLC and may not be used or
duplicated without authorization. The reading of this document constitutes an agreement with the
foregoing and an understanding to be bound by its terms and conditions. Reproduction or disclosure of
these materials in whole or in part without the prior written approval of Competiscan LLC is expressly
prohibited by law.
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