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Dental Plan Satisfaction Rising as Communications and Plan
Coverage Increase, J.D. Power Finds

Aetna Dental Ranks Highest in Customer Satisfaction
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J.D. Power
2023 U.5. Dental Plan Satisfaction Study®™
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J.D. Power 2023 U.S. Dental Plan Satisfaction Study (Graphic: Business Wire)

June 13, 2023 08:00 AM Eastern Daylight Time

TROY, Mich.--(BUSINESS WIRE)--Overall customer satisfaction with dental plans is up 18 points (on a 1,000-point scale)
from a year ago, according to the J.D. Power 2023 U.S. Dental Plan Satisfaction Study,SM released today. The study
shows that dental plan providers must implement strong communication strategies to showcase plan value and increase

customer satisfaction.

“Last year, the results of this study showed us that dental plans must increase communication strategies to showcase plan
value to increase customer satisfaction,” said Christopher Lis, managing director of global healthcare intelligence at
J.D. Power. “Findings from this year’s study show that dental plans took note as communication and coverage factors had
the largest weighted year-over-year increases. Customers want to make sure they know their deductibles and coverage
benefits—with full transparency on out-of-pocket costs. The efforts of health plans like Aetna and Humana to inform and
educate insureds have not gone unnoticed and are reflected in their higher overall satisfaction scores.”

Study Ranking

Aetna Dental ranks highest in overall customer satisfaction with a score of 816. Humana Dental (809) ranks second and

United Concordia Dental (796) ranks third.
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policyhe study is based on responses from 1,411 dental plan members and was fielded in March-April 2023.
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For more information about the U.S. Dental Plan Satisfaction Study, visit
https://www.jdpower.com/business/healthcare/us-dental-plan-satisfaction-study.

See the online press release at http://www.jdpower.com/pr-id/2023059.

About J.D. Power

J.D. Power is a global leader in consumer insights, advisory services and data and analytics. A pioneer in the use of big
data, artificial intelligence (Al) and algorithmic modeling capabilities to understand consumer behavior, J.D. Power has
been delivering incisive industry intelligence on customer interactions with brands and products for more than 50 years.
The world's leading businesses across major industries rely on J.D. Power to guide their customer-facing strategies.

J.D. Power has offices in North America, Europe and Asia Pacific. To learn more about the company’s business offerings,
visit JDPower.com/business. The J.D. Power auto shopping tool can be found at JDPower.com.

About J.D. Power and Advertising/Promotional Rules www.jdpower.com/business/about-us/press-release-info

Contacts

Media Relations Contacts

Geno Effler, J.D. Power; West Coast; 714-621-6224; media.relations@jdpa.com
John Roderick; East Coast; 631-584-2200; john@jroderick.com

Social Media Profiles

J.D. Power

By clicking “Accept All Cookies”, you agree to the storing of cookies on your
device to enhance site navigation, analyze site usage, and assist in our
marketing efforts. Cookie Policy (https://services.businesswire.com/cookie-

policy)



https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.jdpower.com%2Fbusiness%2Fhealthcare%2Fus-dental-plan-satisfaction-study&esheet=53419309&newsitemid=20230613077406&lan=en-US&anchor=https%3A%2F%2Fwww.jdpower.com%2Fbusiness%2Fhealthcare%2Fus-dental-plan-satisfaction-study&index=1&md5=3aba8273023d9000244c109f486c3003
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.jdpower.com%2Fpr-id%2F2023059&esheet=53419309&newsitemid=20230613077406&lan=en-US&anchor=http%3A%2F%2Fwww.jdpower.com%2Fpr-id%2F2023059&index=2&md5=c7c463672f97a5023aeed7a069bc0946
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.jdpower.com%2Fbusiness&esheet=53419309&newsitemid=20230613077406&lan=en-US&anchor=JDPower.com%2Fbusiness&index=3&md5=9d7048b5d72f1ce8ed6686826cc79b57
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.jdpower.com%2F&esheet=53419309&newsitemid=20230613077406&lan=en-US&anchor=JDPower.com&index=4&md5=d4c62912ef0854f0b7af2c5559e6365b
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.jdpower.com%2Fbusiness%2Fabout-us%2Fpress-release-info&esheet=53419309&newsitemid=20230613077406&lan=en-US&anchor=www.jdpower.com%2Fbusiness%2Fabout-us%2Fpress-release-info&index=5&md5=c07d4e3da29d740e963d82024465f428
mailto:media.relations@jdpa.com
mailto:john@jroderick.com
https://www.linkedin.com/company/jd-power-and-associates
https://services.businesswire.com/cookie-policy
https://services.businesswire.com/cookie-policy
https://services.businesswire.com/cookie-policy
https://services.businesswire.com/cookie-policy
https://services.businesswire.com/cookie-policy
https://services.businesswire.com/cookie-policy

